
















































































































































































































































































































EXHIBIT IB 
 

(CalWORKs/3YR) 
 

                        
 

EXHIBIT     
 

OUTPATIENT COUNSELING SERVICES 

 
1. DEFINITION:  California Work Opportunities and 

Responsibility to Kids (“CalWORKs”) outpatient counseling 

services are designed to identify, engage, and serve CalWORKs 

recipients and Welfare-to-Work (“WtW”) participants (hereafter 

"WtW Participants") (including, but not limited to, homeless 

persons) in need of supportive services, and assist them to 

overcome barriers and obstacles to employment by providing 

needed supportive services, and engage them in the treatment and 

recovery process.  These services may include targeted 

supportive services, orientation and engagement, outpatient 

counseling, and case management.  Drug and alcohol treatment and 

recovery services, which include crisis intervention, 

counseling, case management, and participant referral services, 

shall be provided to individuals and families who are affected 

by drug and/or alcohol related problems.   

For purposes of this Exhibit, "homeless" persons are 

defined as those individuals with an alcohol and/or drug abuse 

problem who lack shelter and the financial resources to acquire 

shelter, and whose regular nighttime dwelling is in the streets, 
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parks, subways, bus terminals, railroad stations, airports, 

temporary shelters, cars, and/or other similar locations that 

are within Los Angeles County. 

2. PERSONS TO BE SERVED:  Persons to be served are WtW 

participants residing in Los Angeles County, including but not 

limited to the homeless, who have been determined through a 

screening and assessment process to have drug and/or alcohol 

related problems. 

3. SERVICE DELIVERY SITE(S) AND DAYS AND HOURS OF 

OPERATION:  Contractor shall provide services at the following 

facility(ies) and submit client/participant data for services 

provided therein, as required in Paragraph 12,  AUTOMATED 

PARTICIPANT REPORTING AND BILLING SYSTEM, of this Exhibit.  

Facility may be removed as a service delivery site for this 

Exhibit if Contractor does not submit participant data from the 

facility for three (3) consecutive months.  Contractor's primary 

facility(ies), where CalWORKs alcohol and drug outpatient 

services are to be provided, and the days and hours of 

operation, or when services are to be provided herein, are as 

follows: 

Facility 1 is located at                             .   

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and electronic-mail 

- EX( )-2 - 



(“e-mail”) address is             .  Contractor's facility days 

and hours of operation are                                 . 

Facility 2 is located at                                  . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Contractor shall obtain prior written approval from the  

Substance Abuse Prevention and Control (“SAPC”) Director or 

his/her designee, (all hereafter “SAPC Director”) at least 

thirty (30) calendar days before terminating services at primary 

location(s) and/or before commencing such services at any other 

location.  If the days and hours of operation, telephone number, 

facsimile/FAX number, or e-mail address of Contractor 

facility(ies), as noted above, are changed in any manner, 

Contractor shall inform SAPC Director at least ten (10) calendar 

days prior to the effective date(s) thereof. 

4. MAXIMUM ALLOCATION:  During the period of July 1, 2011 

through June 30, 2012, unless sooner terminated as provided in 

the Term paragraph of this Agreement, that portion of the 

maximum obligation of County which is allocated for the 

facility(ies) listed in this Exhibit for outpatient counseling 

services total ________ Dollars ($______).Other financial 

information for this Exhibit is contained in any Schedule(s) 
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and/or Budget(s), attached hereto and incorporated herein by 

reference.  

During the period of July 1, 2012 through June 30, 2013, 

unless sooner terminated as provided in TERM paragraph of this 

Agreement, that portion of the maximum obligation of County 

which is allocated for the facility(ies) listed in this Exhibit 

for outpatient counseling services total ______________ Dollars 

($__________).  Other financial information for this Exhibit is 

contained in any Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

During the period of July 1, 2013 through June 30, 2014, 

unless sooner terminated as provided in TERM paragraph of this 

Agreement, that portion of the maximum obligation of County 

which is allocated for the facility(ies) listed in this Exhibit 

for outpatient counseling services total ______________ Dollars 

($__________).  Other financial information for this Exhibit is 

contained in any Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

The parties understand and agree that this maximum contract 

allocation is not guaranteed by County, and that County reserves 

the right to reduce the scope of services to be provided by 

Contractor and adjust the maximum allocation accordingly.  

County will notify Contractor thirty (30) calendar days in 
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advance about any changes in the maximum allocation and/or scope 

of service under this Exhibit. 

5. REIMBURSEMENT:  County agrees to compensate Contractor 

for services provided to WtW participants under this Agreement, 

as set forth in the BILLING AND PAYMENT Paragraph of the 

ADDITIONAL PROVISIONS of this Agreement and in accordance with 

the reimbursement dollar amounts, and applicable employee 

positions/service hours, as set forth in any Schedule(s) and/or 

Budget(s), referenced hereinabove and attached hereto. 

County agrees to compensate Contractor for services 

provided to WtW participants under this Agreement on a       

fee-for-service rate per individual unit (including collateral 

defined as family member(s) or significant person(s) in the life 

of the identified client), fee-for-service hourly rate per 

client attending a group unit, and fee-for-service rate for 

orientation and engagement, targeted supportive services, 

outpatient counseling, and case management services conducted at 

approved locations, as set forth in any Schedule(s) and/or 

Budget(s) referenced hereinabove and attached hereto.  No 

alteration to the mode of reimbursement shall be valid and 

effective unless made in the form of a written amendment to this 

Agreement which is formally approved by the Board of Supervisors 

and executed by the parties to this Agreement.   
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For hourly rate agreements, Contractor agrees that only 

services (i.e., direct service hours) performed by designated 

staff position titles shall be reimbursable under this 

Agreement. For purposes of this Agreement, the definition of 

"direct service hour" is one (1) hour orientation and 

engagement, targeted supportive services, outpatient counseling, 

and case management activities are provided directly to CalWORKs 

and/or Greater Avenues for Independence (“GAIN”) recipients by 

designated Contractor staff.  A listing of such designated staff 

position titles shall be provided to SAPC ten (10) calendar days 

prior to the effective date of this Agreement, and shall be 

listed in the Schedule(s) and/or Budget(s) referenced 

hereinabove, and attached hereto.  Contractor shall maintain 

daily time records of those staff persons performing services 

herein, which shall be signed by the employee and by his/her 

supervisor confirming the accuracy of the number of service 

hours being claimed for reimbursement.  In no event shall 

County’s compensation to Contractor exceed the maximum 

allocation stated herein. 

SAPC Director may adjust the Contractor’s reimbursement 

rate by up to fifteen percent (15%) of the existing rate set 

forth in the Schedule of this Agreement, once per fiscal year, 

upon Contractor’s submission of a revised budget that 

substantially demonstrates the need for such rate adjustment.  
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Contractor’s cost report for the applicable fiscal year shall 

further justify the need for such rate adjustment.  SAPC 

Director shall review revised budget and cost report, and 

determine whether a rate adjustment is necessary.  In the event 

SAPC Director in his/her sole discretion, determines a rate 

adjustment is necessary, SAPC shall provide prior written notice 

of such reimbursement rate changes to Contractor, DPH’s 

Contracts and Grants Division, and to County’s Chief Executive 

Office.  Any such changes in the reimbursement rates shall be 

effected by an administrative amendment to this Agreement by 

SAPC Director.  

6. STATEMENT OF WORK AND EVALUATION OF SERVICES:  

Contractor agrees to provide services to County and County WtW 

participants as described and as summarized in Contractor’s 

"Statement of Work" form, attached hereto and incorporated 

herein by reference.  Contractor shall be responsible for 

submitting the Statement of Work form in writing for SAPC 

Director’s review and approval before the commencement of any 

services hereunder. 

Contractor shall have a statement on the overall program 

goals and objectives that Contractor will achieve in the 

provision of services in accordance with the terms of this 

Agreement.  (Note: If Contractor's program services are directed 

towards individual WtW participants, Contractor shall also have 
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an additional goals and objectives statement that describes the 

specific effects on a participant's behavior and health status 

that Contractor's services are expected to produce in a stated 

percentage of the participant population to be served.)  Each 

goal and objective shall include a timetable and a completion 

date, which shall not exceed the term of this Agreement.  

Program goals and objectives shall be submitted by Contractor 

within thirty (30) calendar days following the execution of this 

Agreement for approval by SAPC Director. 

Contractor agrees to allow County to use Contractor's 

program goals and objectives to develop and implement new 

program activities, to evaluate the effectiveness of the service 

(i.e., program, CalWORKs Life Skills Support Groups Curriculum) 

provided by Contractor under this Agreement, and to modify, as 

required, either Contractor's program operations or Contractor's 

treatment outcome expectations (when services are directed towards  

individual WtW participants) to improve services received under 

this Agreement. 

As a result of federal, State, and local emphasis on better 

documentation and assessment of program effectiveness, County 

may, at its sole discretion, require Contractor to participate 

in County-authorized process and outcome evaluations.  

Evaluation requirements may include, but are not limited to, 

interviews of program administrators, staff, and WtW 
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participants; completing questionnaires; observation of staff 

in-service training and staff delivery of services to WtW 

participants; abstraction of information from WtW participant 

records; an expansion of the automated Los Angeles County 

Participant Reporting System ("LACPRS") for both admission and 

discharge information reported on WtW participants; the 

reporting of services received by selected WtW participants; and 

other activities to meet established standards for the conduct 

of evaluations of acceptable scientific rigor.  All evaluation 

activities will provide suitable program, staff, and participant 

confidentiality assurances and will be conducted under the 

applicable Federal and State law with appropriate Institutional 

Review Board (human subject protection) approval.  When 

conducted by non-County employees, evaluations will be conducted 

under the direction of County with additional oversight by a 

County-appointed advisory group. 

Contractor will participate in the Los Angeles County 

Evaluation System, as requested by County.  Contractor 

participation will include, but not be limited to, training, 

data collection, and reporting, and the administration of 

standardized evaluation and outcome reporting instruments.  

Contractor will be reimbursed at its prevailing rate as set 

forth in the Schedule(s) attached hereto for staff participation 

in program activities.  Failure of Contractor to participate in 
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this program as described in this Paragraph shall constitute a 

material breach of contract and this Agreement may be terminated 

by County. 

7. PARTICIPANT RECORDS: Participant records shall include 

intake information consisting of personal, family, educational, 

drug and/or alcohol use, criminal (if any) and medical 

histories; participant identification data; diagnostic studies, 

if appropriate; development of a service/treatment plan within 

thirty (30) calendar days of admission to outpatient counseling 

services, which includes a problem list, action steps, and 

short-and long-term goals generated by staff and the 

participant.  The service/treatment plan shall be reviewed and 

signed by the counselor’s supervisor, and updated every ninety 

(90) calendar days.  Participant records shall also include 

assignment of a primary counselor/case worker; description of 

type and frequency of services including support services to be 

provided; a record of participant interviews; and other intake 

information determined by County as necessary for program 

evaluation purposes; a discharge/transfer summary; and any other 

discharge information determined by County as necessary for 

program evaluation purposes.  Contractor shall participate and 

cooperate in any automated data collection system, for the 

purpose of program evaluation, conducted by County.  Contractor 
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8. SPECIFIC SERVICES TO BE PROVIDED:  Contractor shall 

provide CalWORKs alcohol and drug outpatient services in 

accordance with procedures formulated and adopted by 

Contractor's staff, and approved by SAPC Director.  Specific 

services to be provided hereunder are as follows: 

A. Specialized Supportive and Orientation Services 

(1) Provide targeted Specialized Supportive 

Services as required to address the needs of minority 

communities and engage WtW participants requiring 

substance abuse and co-occurring disorders treatment 

services.  These Specialized Supportive Services may 

include providing substance abuse counselors who are 

co-located at Mental Health Clinics to identify and 

meet the needs of WtW participants diagnosed with or 

suspected to have a substance (co-occurring) disorder. 

(2) Provide orientation at Department of Public 

Social Services ("DPSS") Offices, for WtW participants 

that are at GAIN Regional Center sites during 

scheduled GAIN Orientation and Job Club presentations. 

(3) Conduct targeted supportive services 

presentations at locations frequented by CalWORKs 

and/or GAIN WtW recipients, for the purposes of 
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informing said recipient about the availability of 

CalWORKs supportive services benefits under the 

CalWORKs program, and engaging them in treatment 

services  

(4) Provide an orientation and overview of the 

treatment and recovery program to DPSS and Department 

of Mental Health staff, including formal presentations 

on drug and alcohol treatment and recovery services, 

and coordination of site visits by DPSS staff at local 

drug and alcohol treatment and recovery services 

sites. 

(5) Promote supportive services to include 

treatment and recovery, and case management, program 

through the use of public information bulletins, 

videos, advertisements, and public service 

announcements. 

(6) Network with community mental health 

programs to identify and engage WtW participants with 

co-occurring disorders in treatment. 

B. Outpatient Counseling Services  

(1) Conduct intake and participant screening and 

assessment/evaluation, including documentation of 

admission requirements, and medical and psychosocial 

histories. 
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(2) Develop a treatment plan for each client 

within thirty (30) calendar days of admission. 

(3) Incorporate the following elements in the 

treatment plans:  problem list, action steps, client 

signature, primary counselor signature, reviewer 

(supervisor) signature, and coordination with referral 

source, if applicable. 

(4) Update the treatment plans every ninety (90) 

calendar days. 

(5) Insure that progress notes reference the 

particular problem identified in the treatment plan. 

(6) Clearly identify session as individual, 

group or collateral in the progress notes. 

(7) Include a notation in the client chart 

whenever there is a change in primary counselors. 

(8) Record documentation of missed appointments 

in the client’s chart. 

(9) Insure that client treatment extension 

requests are approved and signed by the SAPC contract 

monitor.  Said client treatment plan extension shall 

be obtained one (1) month prior to the end of the 

initial treatment episode. 
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(10) Insure that progress notes are signed by the 

counselor, with at least his/her first initial and 

last name and dated. 

(11) Insure that progress notes are clearly 

legible.  Illegible progress notes shall be subject to 

disallowance for billing purposes. 

(12) Include the time when the counseling 

sessions began and ended in the progress notes. 

(13) Place documentation of progress notes in the 

client’s chart within forty-eight (48) hours after the 

counseling session. 

(14) Conduct a case review or a case conference 

within thirty (30) calendar days of admission and 

every ninety (90) calendar days thereafter. 

(15) Develop an initial treatment plan based upon 

the information obtained during the assessment/ 

evaluation process. 

(16) Provide crisis intervention involving 

person-to-person contact between a qualified staff 

person and an identified participant in crisis, to 

alleviate problems which present an imminent threat to 

the health of the participant. 

(17) Provide individual, group and collateral 

counseling in accordance with the participant's needs, 
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to identify problems and needs, set goals and 

interventions, and practice new behaviors. 

(18) Provide non-medical dual diagnoses treatment 

and recovery services as needed and if available. 

(19) Provide education on Human Immunodeficiency 

Virus/Acquired Immune Deficiency Syndrome (“HIV/AIDS”) 

transmission and access to voluntary HIV/AIDS testing. 

(20) Provide information and education on 

tuberculosis and access to tuberculosis screening and 

services, in accordance with Title 45 of the Code of 

Federal Regulations (CFR) 96.127. 

(21) Provide information and education on viral 

hepatitis and sexually transmitted diseases (STD).  

STDs are defined as diseases communicable by sexual 

relations, such as Chlamydia, genital warts, 

Gonorrhea, Hepatitis “B” and “C”, herpes, HIV, Human 

Papilloma Virus (“HPV”), Syphilis, and Trichomoniasis. 

(22) Provide access to educational classes and 

structured activities addressing vocational and 

educational counseling and parenting skills 

enhancement.  Implement and conduct a six (6) week, 

two (2) hour life skills development training 

curriculum entitled “CalWORK’s Life Skills Support 

Groups,” developed by Los Angeles County Department of 
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Mental Health, CalWORKs Specialized Supportive 

Services Project.  Contractor shall utilize the above 

named curriculum and/or obtain SAPC approval to 

utilize existing agency curriculum for all WtW 

participants. 

(23) Provide or arrange for transportation, to 

and from the recovery and treatment site and to and 

from ancillary services, for WtW participants who do 

not have their own transportation, which may include 

leasing vans, and/or providing bus tokens and cab 

vouchers to WtW participants.  Coordinate with DPSS 

for the provision of GAIN transportation when 

possible. 

(24) Host mutual self-help/twelve-step group 

discussions for WtW participants. 

(25) Provide social and recreational activities 

for WtW participants. 

(26) Provide for WtW participant supported on-

site child care, or arrange for child care referral to 

a licensed child care provider, for WtW participants’ 

children while WtW participants are involved in on-

site treatment program activities and off-site 

ancillary services.  Contractor’s participant 

supported on-site co-op child care and/or child care 
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operations provided by referral shall comply with any 

and all required laws and regulations as applicable to 

the co-op participant supported child care. 

Participant supported or co-op on-site child or 

nursery care are not licensed child care centers as a 

rule nor required to be by law because the parent is 

on site and is responsible for the child’s care.  If 

parent is in a group session, the parent shall agree 

to have a peer baby sit with staff oversight. 

(27) Coordinate the provision of services with 

other agencies, and assist participant in accessing 

DPSS, Department of Children and Family Services, and 

criminal justice agencies. 

(28) Conduct treatment engagement and follow-up 

activities, including conducting follow-up home calls 

for WtW participants who fail to keep their assessment 

appointments, and/or who fail to enroll in, or drop 

out of, the treatment and recovery program. 

(29) Refer participant for any service deemed 

appropriate for contributing to participant's 

rehabilitation.  Such referral services shall not be a 

charge to County, nor be reimbursable, hereunder. 

(30) Provide, as needed, for the referral of 

homeless WtW participants to appropriate residential 
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detoxification and residential recovery programs, and 

to social services and mental health programs for 

other services. 

(31) Provide aftercare planning to ensure WtW 

participants have support in recovery, including 

transition to community services and sober housing. 

(32) Conduct a follow-up on former WtW 

participants in accordance with Contractor's written 

policies and procedures which shall be approved by 

SAPC Director prior to commencement of this Agreement.   

Contractor shall attempt to contact any participant 

who has received a minimum of four (4) visits of 

outpatient counseling services and who is no longer 

deemed to be in active treatment.  The purpose of such 

follow-up shall be to determine the participant's 

current health status and treatment needs, and to 

advise the participant accordingly. 

(33) Conduct body fluids testing (urinalysis) 

which, if performed by Contractor, shall require that 

each participant's emission of the urine collected be 

observed by an employee of Contractor to protect 

against the falsification and/or contamination of the 

urine sample. 
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C. Provide case management services to coordinate 

care for eligible WtW participants who are in need of 

supportive services, and may include referral to  

co-occurring disorder, medical, psychiatric, trauma, and 

abuse issues, housing, legal, vocational, educational, 

transportation, home visits, and child care services.  Case 

managers shall maintain contact and provide services on an 

ongoing basis for as long as the individual is in need of 

supportive services.  Services shall include coordinating 

and integrating care and/or management of other supportive 

services before, during, and after the participant leaves 

services.  Case managers may attend case conferences, Team 

Decision Making (TDM) meetings, required court appearances, 

while the participant is in treatment and attend 

appointments, as needed, with the participant.  

(1) Provide case management services, which may 

include supportive services contacts, enrollment, and 

any engagement of WtW participants. 

(2) Develop initial case management plan with 

participant within thirty (30) calendar days of 

contact. 

(3) Coordinate services through phone calls, 

electronic mail, facsimile, face-to-face, and written 

reports. 
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(4) Provide case management and counseling 

sessions regarding case management goals and 

objectives, to be held at least two (2) times per 

month during the first three (3) months of contact, 

and at least once per month thereafter based on WtW 

participants’ need. 

(5) Document, in writing, all contacts and 

attempts to contact participant and service providers.  

All attempts to contact the former participant, and 

the result of such attempts, shall be documented in 

the participant’s records and shall include as 

appropriate:  a) participant’s willingness to respond 

to Contractor’s follow-up efforts;  b) status of 

participant’s drug and alcohol use;  c) status of 

his/her current employment; and  d) history of arrest 

subsequent to termination of treatment program.  

Contractor shall obtain participant’s consent for 

follow-up contact at the time of participant’s 

enrollment in case management services. 

(6) Update case management plan. 

(7) Develop case management discharge summary. 

9. PRODUCTIVITY BASELINE TO ESTABLISH PROJECTED MINIMUM 

UNITS OF SERVICE FOR AGREEMENT TERM (FOR ORIENTATION AND 

SUPPORTIVE SERVICES): 
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A. The total number of full-time equivalent (FTE) 

positions budgeted for orientation and a targeted 

supportive service is        . 

B. For the purposes of performing orientation and 

targeted supportive services under this Agreement, the 

total number of direct service FTE positions budgeted to 

perform service hours during the Agreement is      . 

C. Contractor shall provide a minimum of 1,601 

actual service hours for each budgeted FTE position(s) 

during the Agreement term. 

D. Contractor shall provide a minimum of       

direct service hours for orientation and targeted 

supportive services during the Agreement term (Subparagraph 

“B” amount x Subparagraph “C” amount as described 

hereinabove). 

E. The projected minimum number of WtW participants 

served during the Agreement term is __ ____. 

10. PRODUCTIVITY BASELINE TO ESTABLISH PROJECTED MINIMUM 

UNITS OF SERVICE FOR AGREEMENT TERM (FOR CASE MANAGEMENT 

SERVICES): 

A. The total number of FTE positions budgeted for 

case management services is      . 

B. For the purposes of performing case management 

services under this Agreement, the total number of direct 
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service FTE positions budgeted to perform service hours 

during the Agreement is      . 

C. Contractor shall provide a minimum of 1,601 

actual service hours for each budgeted FTE position(s) 

during the Agreement term. 

D. Contractor shall provide a minimum of       

direct service hours for case management services during 

the Agreement term (Subparagraph “B” amount x Subparagraph 

“C” amount as described hereinabove). 

E. The projected minimum number of WtW participants 

served during the Agreement term is     . 

11. SERVICE GOALS AND OBJECTIVES:  To evaluate the 

services provided hereunder, Contractor's performance will be 

measured by SAPC to determine the extent to which the service 

goals and objectives listed below have been met.  Quantified 

goals and objectives are annualized unless otherwise specified.  

County will use such measurements, in conjunction with other 

available information, to determine the adequacy of Contractor's 

performance and to develop recommendations for continuation of 

services.  Contractor shall maintain sufficient documentation to 

permit a comparison of actual performance to such service goals 

and objectives.  Contractor shall retain such documentation and 

allow County access to same in accordance with the RECORDS AND 

AUDITS Paragraph of the ADDITIONAL PROVISIONS of this Agreement.  
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A. The outpatient counseling services program will 

provide the following orientation sessions at GAIN Regional 

Offices during scheduled GAIN Orientations and Job Club 

presentations: 

1. Number of orientation sessions at GAIN 

Regional Offices during scheduled GAIN Orientations 

and Job Club presentations as coordinated by the 

Community Assessment Service Centers (CASC):     per 

month;      per Agreement term. 

2. Number of GAIN WtW participants who will 

receive Supportive Services orientation during 

scheduled GAIN Orientations and Job Club presentations 

as coordinated by the CASC:     per month;      per 

Agreement term. 

B. The outpatient counseling services program will 

provide      individual units. 

C. The outpatient counseling services program will 

provide      group units. 

D. Contractor will provide a minimum of __________ 

orientation and targeted supportive services hours during 

the Agreement term. 

E. Contractor will provide a minimum of __________ 

case management service hours during the Agreement term. 
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F. WtW participants shall receive a minimum of two 

(2) units of service per week. 

For purposes of this Agreement, the definition of an 

"individual unit" is a fifty (50) minute face-to-face visit; and 

a "group unit" is a ninety (90) minute session for a minimum of 

four (4) to a maximum of fifteen (15) individuals to receive 

services as delineated in Paragraph 8, SPECIFIC SERVICES TO BE 

PROVIDED, of this Exhibit.  The limitations on the size and 

length of group sessions shall only apply to therapeutic groups.  

Outpatient programs are encouraged to network with community 

mental health programs to identify and engage WtW participants 

who may also need substance abuse treatment services for a co-

occurring disorder. 

12. AUTOMATED PARTICIPANT REPORTING AND BILLING SYSTEMS: 

Contractor shall participate and cooperate in the automated 

LACPRS.  Contractor shall also utilize the CalWORKs Billing 

System to report client data and billing information.  

Contractor shall submit DPSS Eligibility and CalWORKs 

Orientation and Supportive Services Activities forms on a 

monthly basis.  For the purpose of reporting data, Contractor 

will enter client information directly into County’s LACPRS via 

the Internet. In order to access LACPRS, Contractor shall 

provide a computer, including but not limited to, peripherals, 

hardware, software, cable lines and connections, Internet 
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connection, and modem.  Contractor shall provide maintenance for 

the computer and related equipment, ensure that the computer 

equipment and Internet connection are up to date, in good 

operational order at all times, adequate security measures have 

been taken, and that any hardware and/or software provided by 

Contractor is compatible with any existing computer system used 

by County.  County may withhold payment for monthly claims if 

the reporting data and/or forms are missing, are incomplete, 

and/or do not support the monthly claims. County may withhold 

payment for failure of Contractor to utilize the CalWORKs 

Billing System. County may recoup payments for claims that are 

rejected by DPSS. 

13. PERFORMANCE REQUIREMENTS:  Contractor shall comply 

with the DPSS PERFORMANCE REQUIREMENTS, as set forth in 

Attachment A, attached hereto and incorporated herein by 

reference.  Failure to comply with these PERFORMANCE 

REQUIREMENTS set forth in Attachment A shall constitute a 

material breach of contract and this Agreement may be terminated 

by County immediately.  County’s failure to exercise this right 

of termination shall not constitute a waiver of such right, 

which may be exercised at any subsequent time. 

 

CW.OC 3.30.10
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SCHEDULE      

 
OUTPATIENT COUNSELING SERVICES 

 

  Period of 
07/01/11- 
06/30/12 

Period of 
07/01/12- 
06/30/13 

Period of 
07/01/13- 
06/30/14 

1. Units of Service*…………………………………………………………………………………………. 
(Service Hours for Orientation and Supportive 
Services) 

$          $          $           

2. Fee-For-Service Rate per Service Hour…………………………………… 
(For Orientation and Supportive Services) 

$          $          $           

3. Units of Service*………………………………………………………………………………………… 
(Case management services) 

$          $          $           

4. Fee-For-Service Rate per Service Hour…………………………………… $          $          $           

5. Units of Service*, Individual and Group Counseling: 
 
A. Individual Units………………………………………………………………………………… 
 
B. Group Units……………………………………………………………………………………………… 

 
 
           
 
           

 
 
           
 
           

 
 
            
 
            

6. Fee-For-Service Rate per Individual Unit…………………………… $          $          $           

7. Fee-For-Service Rate in a Group Unit……………………………………… $          $          $           

8. Maximum Allocation……………………………………………………………………………………… $          $          $           

9. Projected Revenues……………………………………………………………………………………… $          $          $           

(Page 1 of 2) 



(Page 2 of 2) 

  Period of 
07/01/11- 
06/30/12 

Period of 
07/01/12- 
06/30/13 

Period of 
07/01/13- 
06/30/14 

10. Projected Total Gross Program Cost…………………………………………… 
(Item 8 plus Item 9) 

$          $          $           

11. Maximum Monthly Amount/Allocation………………………………………………. 
(Item 8 divided by the number of months in 
applicable period) 

$          $          $           

 
 
*Estimated; units of services may be adjusted for orientation/counseling, case management, and 
treatment, based on need. 
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SCHEDULE      
 

OUTPATIENT COUSELING SERVICES 
 
 
Contractor's employee position(s) eligible to perform Service 
Hours hereunder, for Orientation Services: 
 
                                   
 
                                   
 
                                   
 
Contractor's employee position(s) eligible to perform Service 
Hours hereunder, for Case Management Services: 
 
                                   
 
                                   
 
                                   
 
County reserves the right to withhold payments to Contractor for 
reasons set forth in this Agreement, including, but not limited 
to Paragraph 12, Subparagraph A, subsection (5) and Paragraph 
14, Subparagraph H, of the ADDITIONAL PROVISIONS. 
 
CW.OC

 



 
(CalWORKs) 

 
                   

 
STATEMENT OF WORK 

 
OUTPATIENT COUNSELING SERVICES 

 
 

OVERALL GOAL:  Contractor shall indicate the overall goal to 

be achieved by Contractor's program, which shall be consistent 

with Paragraph 11, SERVICE GOALS AND OBJECTIVES, of this 

Exhibit. A goal is a broad statement (i.e., statement of work or 

mission statement) which describes the services to be provided 

by Contractor and the overall goal(s) and/or objective(s) that 

such services will achieve.  Contractors are encouraged to 

network and develop agreements with mental health clinics to 

identify and engage WtW participants with co-occurring 

disorders. 

Services and Overall Goal: 

      

      

      

      

        . 

 
 
CW.OC 
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ATTACHMENT A 
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(CalWORKs) 

 
 

                 
 

PERFORMANCE REQUIREMENTS 
 

OUTPATIENT COUNSELING SERVICES 
 
Billing 
 
Contractor shall submit the Department of Public Social Services 
(“DPSS”) Eligibility and CalWORKs Orientation and targeted 
Supportive Services Activities billing forms on a monthly basis.  
Contractor shall also utilize the CalWORKs Billing System to 
report client data and billing information.  County may withhold 
payment for monthly claims if the forms are missing, are 
incomplete, and/or do not support the monthly claims.  County 
may withhold payment for failure of Contractor to utilize the 
CalWORKs Billing System.  County may recoup payments for claims 
that are rejected by DPSS. 
 
Clinical Assessment/Treatment (For Assessment Centers Only) 
 
1. Contractor shall ensure that a CalWORKs participant waits no 

more than two (2) workdays for an immediate needs 
assessment; or five (5) workdays from the date the client is 
referred by the DPSS for a non-emergency assessment 
appointment. 

 
2. Contractor shall ensure that assessment is provided in the 

participant’s primary language.  Contractor shall provide 
County with a list of threshold languages used at each 
facility. 

 
Eligibility 
 
Contractor will ensure WtW participant whose treatment services 
are claimed, are in fact receiving CalWORKs benefits and either 
in a welfare-to-work program, or is an exempt volunteer, or have 
been referred under “Services for Timed-Off” Program.  County 
may withhold payment if the eligibility forms are missing, 
incomplete, and/or do not support the monthly claims.  County 
may recoup payments for claims that are rejected by DPSS.  
Contractors must maintain copies of all documentation including 
DPSS referral forms (GN 6006) that support participant 
eligibility. 
 
Bilingual Services 
 
Contractor shall provide sufficient bilingual staff to provide 
the same level of service to bilingual WtW participants as the 
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rest of the general population, including hiring interpreters as 
needed to meet this need. 
 
 
Child/Dependent Adult Abuse Reporting 
 
Contractor shall require all its employees, and all its 
subcontractor’s employees, to comply with the legal reporting 
obligations for child abuse and/or dependent adult abuse, as set 
forth in Sections 11166 of the California Penal Code (Child 
Abuse Reporting) and Section 15630 of the California Welfare and 
Institutions Code (Dependent Adult Abuse Reporting).  Contractor 
shall require its employees to sign an Employee Acknowledgment 
of Compliance to the Child/Dependent Adult Abuse Reporting 
(Acknowledgment), as a prerequisite to employment.  Such 
Acknowledgment shall be retained by Contractor for review by 
County.  Contractor shall also post the reporting requirements 
at all its facilities. 
 
Civil Rights 
 
1. Contractor shall ensure public contact staff and contracted 

staff, attends the mandatory DPSS-provided Civil Rights 
Training and DPH administration submits sign-in sheets to 
DPSS, verifying attendance. 

 
2. Ensure notices, provided by DPSS, are available to WtW 

participants in all threshold languages and copies are filed 
in the case record. 

 
3. Develop, maintain and follow procedures for receiving, 

investigating and responding to civil rights complaints using 
PA 607, Complaint of Discriminatory Treatment  

 
4. Assist WtW participants with completing the PA 607 form in 

the participant’s primary language.  
 
5. Maintain a log of all Civil Rights complaints. 
 
6. DPH will act as the Civil Rights Liaison between the DPH-

contracted CalWORKs service provider and DPSS. 
 
7. DPH will not attempt to investigate Civil Rights complaint.  

Investigations and monitoring of the sub-contractors 
regarding compliance with the Civil Rights mandates will be 
done by DPSS8.  Forward all PA 607s to DPSS within two (2) 
workdays at the following address: 
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DPSS GAIN Division 
Specialized Supportive Services Section 
12820 Crossroads Parkway South 
City of Industry, California 91746 
Attn: Nadia Mirzayans, Program Director 

 
9. Perform necessary civil rights monitoring during regular 

monitoring reviews to ensure Civil Rights requirements are 
being fulfilled.  Any discrepancies shall be cited in the 
monitoring reports. 

 
Report of Participant Progress 
 
Contractor shall complete and return DPSS forms, as follows: 
 
PA1923 Treatment Services 
Verification 

Within ten (10) calendar days 
of beginning treatment services 
for CalWORKs WtW participants 

PA1206 Screening for CalWORKs 
Linkage 

Prior to enrolling participant 
into CalWORKs treatment program 

 
GN6006B CalWORKs Services 
Results 

 
Within five (5) workdays of 
services enrolled 

 
GN6008 Service Provider 
rogress Report P

 
Every ninety (90)calendar days 

 
GN6007B Enrollment Termination 
Notice 

 
Within three (3) calendar days 
of termination 

 
GN6007 Notification of Change 
From Service Provider 

 
Within five (5) workdays of the 
date of the change 

 
 

Contractor shall follow uniform County standards for determining 
if WtW participants are progressing satisfactorily in the 
treatment program. 
 
 
 
CW.OC 



EXHIBIT IC 
 

(CalWORKs/3YR) 
                 

 
EXHIBIT      

 
RESIDENTIAL SERVICES 

 
 

1. DEFINITION:  California Work Opportunities and 

Responsibility to Kids (“CalWORKs”) residential services is a 

twenty-four (24) hour residential program where recovery services 

and/or specialized recovery services are made available to 

CalWORKs recipients and Welfare-to-Work (“WtW”) participants 

(hereafter "WtW Participants") including, but not limited to, 

homeless persons who have drug and/or alcohol related problems. 

WtW participants are to be involved in no less than six (6) hours 

of planned treatment activities per day under the supervision of 

trained staff.  This is a treatment modality in which no person 

is treated for drug and/or alcohol related problems by means of 

administering, furnishing, or prescribing narcotics and/or 

restricted dangerous drugs. 

Specialized recovery services may include therapeutic 

intervention by professional staff such as Licensed Clinical 

Social Workers, Marriage and Family Therapists, and Doctors of 

Philosophy. 

For purposes of this Exhibit, "homeless" persons are defined 

as those individuals with drug and/or alcohol related problems 

who lack shelter and the financial resources to acquire shelter, 
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and whose regular nighttime dwelling is in the streets, parks, 

subways, bus terminals, railroad stations, airports, and/or other 

similar locations. 

2. PERSONS TO BE SERVED:  Persons to be served are WtW 

participants residing in Los Angeles County, including but not 

limited to the homeless, who have been determined through a 

screening and assessment process to have drug and/or alcohol 

related problems. 

Duration of WtW participation as a resident by any 

individual shall not exceed three hundred sixty-five (365) days 

without prior written approval from the Substance Abuse 

Prevention and Control (“SAPC”) Director or his/her designee (all 

hereafter “SAPC Director”).  In evaluating persons for admission 

to the program, preferential consideration shall be given to 

homeless individuals with drug and/or alcohol related problems. 

3. SERVICE DELIVERY SITE(S) AND DAYS AND HOURS OF 

OPERATION:  Contractor shall provide services at the following 

facility(ies) and submit participant data for services provided 

therein, as required in the Paragraph 11, AUTOMATED PARTICIPANT 

REPORTING AND BILLING SYSTEM, of this Exhibit.  Facility may be 

removed as a service delivery site for this Exhibit if Contractor 

does not submit participant data from the facility for three (3) 

consecutive months.  Contractor's facility(ies), where 

residential services are to be provided, and the days and hours 
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of operation for reception and program entry, or when services 

are to be provided herein, are as follows: 

Facility 1 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and electronic-mail 

(“e-mail”) address is             .  Contractor's facility days 

and hours of operation are                                 . 

Facility 2 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Facility 3 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Facility 4 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Contractor shall obtain prior written approval from SAPC 

Director at least thirty (30) calendar days before terminating 

services at such location(s) and/or before commencing such 
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services at any other location.  If the days and hours of 

operation, telephone number, facsimile/FAX number, or e-mail 

address of Contractor facility(ies), as noted above, are changed 

in any manner, Contractor shall inform SAPC Director, least ten 

(10) calendar days prior to the effective date(s) thereof. 

4. MAXIMUM ALLOCATION:  During the period of July 1, 2011 

through June 30, 2012, unless sooner terminated as provided in 

the Term paragraph of this Agreement, that portion of the maximum 

obligation of County which is allocated for the facility(ies) 

listed in this Exhibit for residential services total ________ 

Dollars ($______).  Other financial information for this Exhibit 

is contained in the Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

During the period of July 1, 2012 through June 30, 2013, 

unless sooner terminated as provided in the Term paragraph of 

this Agreement, that portion of the maximum obligation of County 

which is allocated for the facility(ies) listed in this Exhibit 

for residential services total ________ Dollars ($______).  Other 

financial information for this Exhibit is contained in the 

Schedule(s) and/or Budget(s), attached hereto and incorporated 

herein by reference. 

During the period of July 1, 2013 through June 30, 2014, 

unless sooner terminated as provided in the Term paragraph of 

this Agreement, that portion of the maximum obligation of County 

which is allocated for the facility(ies) listed in this Exhibit 
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for residential services total ________ Dollars ($______).  Other 

financial information for this Exhibit is contained in the 

Schedule(s) and/or Budget(s), attached hereto and incorporated 

herein by reference. 

The parties understand and agree that this maximum contract 

allocation is not guaranteed by County, and that County reserves 

the right to reduce the scope of services to be provided by 

Contractor and adjust the maximum allocation accordingly.  County 

will notify Contractor thirty (30) calendar days in advance about 

any changes in the maximum allocation and/or scope of service 

under this Exhibit. 

5. REIMBURSEMENT:  County agrees to compensate Contractor 

for services provided to WtW participants under this Agreement, 

as set forth in the BILLING AND PAYMENT Paragraph of the 

ADDITIONAL PROVISIONS of this Agreement and in accordance with 

the reimbursement dollar amounts, as set forth in the Schedule(s) 

and/or Budget(s), referred to above and attached hereto. 

County agrees to compensate Contractor for services provided 

to WtW participants under this Agreement on a fee-for-service 

daily rate for each resident day or portion thereof.  For the 

purpose of this Agreement, the definition of "resident day" is a 

twenty-four (24) hour period during which a specified licensed 

bed is assigned to and occupied by a registered WtW participant. 

In addition, a resident day shall also include services provided 
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by contractor as specified in Paragraph 9, SPECIFIC SERVICES TO 

BE PROVIDED, in this Exhibit. 

County shall reimburse Contractor for the total days that a 

registered WtW participant stays in the program, including the 

first day, but not the last day. 

SAPC Director may adjust the Contractor’s reimbursement rate 

by up to fifteen percent (15%) of the existing rate set forth in 

the Schedule of this Exhibit, once per fiscal year, upon 

Contractor’s submission of a revised budget that substantially 

demonstrates the need for such rate adjustment.  Contractor’s 

cost report for the applicable fiscal year shall further justify 

the need for such rate adjustment.  SAPC Director shall review 

revised budget and cost report, and determine whether a rate 

adjustment is necessary.  In the event SAPC Director in his/her 

sole discretion, determines a rate adjustment is necessary, SAPC 

shall provide prior written notice of such reimbursement rate 

changes to Contractor, DPH’s Contracts and Grants Division, and 

to County’s Chief Executive Office.  Any such changes in the 

reimbursement rates shall be effected by an administrative 

amendment to this Agreement by SAPC Director.  

6. STATEMENT OF WORK AND EVALUATION OF SERVICES:   

Contractor agrees to provide services to County and County WtW 

participants as described and as summarized in Contractor’s 

"Statement of Work" form, attached hereto and incorporated herein 

by reference.  Contractor shall be responsible for submitting the 
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Statement of Work form in writing for SAPC Director’s review and 

approval before the commencement of any services hereunder. 

Contractor shall have a statement on the overall program 

goals and objectives that Contractor will achieve in the 

provision of services in accordance with the terms of this 

Agreement.  (Note:  If Contractor's program services are directed 

towards individual WtW participants, Contractor shall also have 

an additional goals and objectives statement that describes the 

specific effects on a WtW participant's behavior and health 

status that Contractor's services are expected to produce in a 

stated percentage of the WtW participant population to be 

served.)  Each goal and objective shall include a timetable and a 

completion date, which shall not exceed the term of this 

Agreement.  Program goals and objectives shall be submitted by 

Contractor within thirty (30) calendar days following the 

execution of this Agreement for approval by SAPC Director. 

Contractor agrees to allow County to use Contractor's 

program goals and objectives to develop and implement new program 

activities, to evaluate the effectiveness of the service (i.e., 

program, CalWORKs Life Skills Support Groups Curriculum) provided 

by Contractor under this Exhibit, and to modify, as required, 

either Contractor's program operations or Contractor's treatment 

outcome expectations (when services are directed towards 

individual WtW participants) to improve services received under 

this Exhibit. 
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As a result of federal, State, and local emphasis on better 

documentation and assessment of program effectiveness, County 

may, at its sole discretion, require Contractor to participate in 

County-authorized process and outcome evaluations.  Evaluation 

requirements may include, but are not limited to, interviews of 

program administrators, staff, and WtW participants; completing 

questionnaires; observation of staff in-service training and 

staff delivery of services to WtW participants; abstraction of 

information from participant records; an expansion of the      

Los Angeles County Participant Reporting System ("LACPRS") for 

both admission and discharge information reported on WtW 

participants; the reporting of services received by selected WtW 

participants; and other activities to meet established standards 

for the conduct of evaluations of acceptable scientific rigor.  

All evaluation activities will provide suitable program, staff, 

and participant confidentiality assurances and will be conducted 

under the applicable federal and State law with appropriate 

Institutional Review Board (human subject protection) approval.  

When conducted by non-County employees, evaluations will be 

conducted under the direction of County with additional oversight 

by a County-appointed advisory group. 

Contractor will participate in the Los Angeles County 

Evaluation System, as requested by County.  Contractor 

participation will include, but not be limited to, training, data 

collection, and reporting, and the administration of standardized 
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evaluation and outcome reporting instruments.  Contractor will be 

reimbursed at its prevailing rate as set forth in the Schedule 

attached hereto for staff participation in program activities.  

Failure of Contractor to participate in this program as described 

in this Paragraph shall constitute a material breach of contract 

and this Agreement may be terminated by County. 

7. PARTICIPANT RECORDS:  Participant records shall include 

intake information consisting of personal, family, educational, 

drug and/or alcohol use, criminal (if any) and medical histories; 

WtW participant identification data; diagnostic studies, if 

appropriate; development of a service/treatment plan within 

thirty (30) days of admission, which includes a problem list, 

action steps, and short and long term goals generated by staff 

and the WtW participant.  The service/treatment plan shall be 

reviewed and signed by the counselor’s supervisor, and updated 

every ninety (90) calendar days.  WtW participant records shall 

also include assignment of a primary counselor/case worker; 

description of type and frequency of services including support 

services to be provided; a record of participant interviews; and 

other intake information determined by County as necessary for 

program evaluation purposes; a discharge/transfer summary; and 

any other discharge information determined by County as necessary 

for program evaluation purposes. 

8. EMERGENCY MEDICAL TREATMENT:  WtW participants treated 

hereunder who require emergency medical treatment for physical 
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illness or injury shall be transported to an appropriate medical 

facility.  The cost of such transportation as well as the cost of 

emergency medical care shall not be a charge to County nor 

reimbursable to the Contractor hereunder.  Contractor shall have 

a current written agreement(s) with a licensed medical 

facility(ies) within the community for provision of emergency 

services as appropriate.  Copy(ies) of such written agreement(s) 

shall be sent to SAPC within thirty (30) calendar days of any 

changes of licensed medical facility. 

9. SPECIFIC SERVICES TO BE PROVIDED:  Contractor shall 

provide residential services in accordance with procedures 

formulated and adopted by Contractor's staff, and approved by 

SAPC Director.   

A. Specific services to be provided hereunder are as 

follows: 

(1) Provide an orientation and overview of the 

treatment and recovery program to Department of Public 

Social Services ("DPSS"), Department of Mental Health 

(“DMH”), and domestic violence staff, including formal 

presentations on drug and alcohol treatment and 

recovery services, and coordination of site visits by 

DPSS staff at local drug and alcohol treatment and 

recovery services sites. 

(2) Enhance program services to provide non-

medical co-occurring disorder treatment and recovery 
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services where possible.  Coordinate substance abuse 

treatment services with a mental health providers as 

needed. 

(3) Network with community mental health programs 

to identify and engage WtW participants with co-

occurring disorders. 

(4) Provide an orientation and overview of the 

treatment and recovery program for the participant. 

(5) Conduct intake and participant screening and 

assessment/evaluation, including documentation of 

admission requirements, medical, and psychological 

histories. 

(6) Conduct follow-up activities including 

conducting follow-up home calls for WtW participants 

who fail to keep their assessment appointments, and/or 

who fail to enroll in or drop out of the treatment and 

recovery program. 

(7) Develop an initial treatment plan based upon 

the information obtained during the 

assessment/evaluation process. 

(8) A treatment plan shall be developed for each 

client within thirty (30) calendar days of admission. 

(9) Treatment plans shall incorporate the 

following elements:  problem list, action steps, client 

signature, primary counselor signature, reviewer 
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(supervisor) signature, and coordination with referral 

source, if applicable. 

(10) Treatment plans shall be updated every ninety 

(90) calendar days. 

(11) Progress notes shall reference the particular 

problem identified in the treatment plan. 

(12) Progress notes shall clearly identify session 

as individual, group or collateral. 

(13) There shall be a notation in the client chart 

whenever there is a change in primary counselors. 

(14) Documentation of missed appointments shall be 

recorded in the client’s chart. 

(15) Client treatment extension requests shall be 

approved and signed by the SAPC contract monitor.  Said 

client treatment plan extension shall be obtained one 

(1) month prior to the end of the initial treatment 

episode. 

(16) Progress notes shall be signed by the 

counselor, with at least his/her first initial and last 

name and dated. 

(17) Progress notes shall be clearly legible.  

Illegible progress notes shall be subject to 

disallowance for billing purposes. 

(18) Progress notes shall include the time when the 

counseling sessions began and ended. 
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(19) Documentation of progress notes shall be 

placed in the client’s chart within forty-eight (48) 

hours after the counseling session. 

(20) A case review or a case conference shall be 

conducted within thirty (30) calendar days of admission 

and every ninety (90) calendar days thereafter. 

(21) Provide room and meals. 

(22) Provide crisis intervention involving person-

to-person contact between a qualified staff person and 

an identified participant in crisis, to alleviate 

problems which present an imminent threat to the health 

of the participant. 

(23) Provide individual, group and collateral 

counseling in accordance with the WtW participant’s 

needs, to identify problems and needs, set goals and 

interventions, and practice new behaviors. 

(24) Provide education on Human Immunodeficiency 

Virus/Acquired Immune Deficiency Syndrome ("HIV/AIDS") 

transmission and access to voluntary HIV/AIDS testing. 

(25) Provide information and education on 

tuberculosis and access to tuberculosis screening and 

services, in accordance with Title 45 of the Code of 

Federal Regulations (CFR) 96.127. 

(26) Provide information and education on viral 

hepatitis and sexually transmitted diseases (“STD”).  
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STDs are defined as diseases communicable by sexual 

relations, such as Chlamydia, genital warts, Gonorrhea, 

Hepatitis “B” and “C”, herpes, HIV, Human Papilloma 

Virus (“HPV”), Syphilis, and Trichomoniasis. 

(27) Provide access to educational classes and 

structured activities addressing vocational and 

educational counseling and parenting skills 

enhancement. 

(28) Implement and conduct a six (6) week, two (2) 

hour, life skills development training curriculum 

entitled “CalWORK’s Life Skills Support Groups,” 

developed by The Los Angeles County Department of 

Mental Health, CalWORKs Specialized Supportive Services 

Project. Contractor shall utilize the above named 

curriculum and/or obtain SAPC approval to utilize 

existing agency curriculum for all WtW participants. 

(29) Host mutual self-help/twelve-step group 

discussions for WtW participants. 

(30) Provide social and recreational activities for 

WtW participants. 

(31) Provide for participant supported on-site 

child care, or arrange for child care referral to a 

licensed child care provider, for WtW participants’ 

children while WtW participants are involved in on-site 

treatment program activities and off-site ancillary 
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services.  Childcare provider under this Exhibit shall 

obtain and maintain in effect during the term of this 

Agreement all required licenses, permits, certificates, 

and comply with all federal, State and local laws, 

ordinances, regulations and directives to the 

performance hereunder. 

(32) Promote the treatment and recovery program 

through the use of public information bulletins, 

videos, advertisements, and public service 

announcements. 

(33) Work with the participant’s case manager to 

ensure that required supportive and ancillary services 

are provided. 

(34) Coordinate services with other agencies, and 

assist participant in accessing DPSS, Department of 

Children and Family Services (“DCFS”), and criminal 

justice agencies. 

(35) Provide or arrange for transportation, to and 

from treatment and recovery services and to and from 

ancillary services, for WtW participants who do not 

have their own transportation, which may include 

leasing vans, and/or providing bus tokens and cab 

vouchers to WtW participants. 

(36) Assist any participant in need of housing to 

obtain temporary housing arrangements, including 
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providing housing vouchers and arranging for 

transitional sober housing accommodations. 

(37) Refer WtW participant for any service deemed 

appropriate for contributing to participant's 

rehabilitation.  Such referral services shall not be 

billed to County nor reimbursable to Contractor 

hereunder. 

(38) Provide aftercare planning to ensure that 

participant has support in recovery, including 

transition to community services and sober housing. 

(39) Notify the appropriate referral agency when 

any participant is considered for discharge and include 

an appropriate entry on discharge plan for WtW 

participant. 

(40) Conduct follow-up on former WtW participants 

in accordance with Contractor's written policies and 

procedures which shall be approved by SAPC Director 

prior to commencement of this Agreement.  Contractor 

shall attempt to contact any participant who has been a 

resident of Contractor's residential services program 

for a minimum period of thirty (30) calendar days and 

who has left the program for any reason.  The purpose 

of such follow-up shall be to determine the 

participant's current health status and treatment 

needs, and to advise the participant relative thereto. 
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 All attempts to contact the former participant, and 

the result of such attempts, shall be documented in the 

participant's records and shall include as appropriate: 

1) participant's willingness to respond to Contractor's 

follow-up efforts, 2) status of participant's drug and 

alcohol use, 3) status of his/her current employment, 

and 4) history of arrest subsequent to termination of 

treatment program.  Contractor shall obtain 

participant's consent for follow-up contact at time of 

participant's admission to the residential services 

program. 

(41) Conduct body fluids testing (urinalysis) 

which, if performed by Contractor hereunder, shall 

require that each participant's emission of the urine 

collected be observed by an employee of Contractor to 

protect against the falsification and/or contamination 

of the urine sample. 

10. PROGRAM CAPACITY AND PRODUCTIVITY BASELINE TO ESTABLISH 

PROJECTED MINIMUM UNITS OF SERVICE FOR AGREEMENT TERM: 

A. The total number of beds licensed by the State in 

the facility(ies) identified in this Exhibit is as follows: 

Facility 1:      Facility 2:       Facility 3: _____ 

Facility 4:      . 

B. The total number of beds to be used by program 

residents served under this Exhibit is as follows: 
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Facility 1:        Facility 2:        Facility 3: _____     

Facility 4:      . 

C. The total bed capacity to be used by program 

residents during the term of this Agreement is          

(Subparagraph “B” total amount x 365 days as described 

hereinabove). 

D. During the term of this Agreement, Contractor 

shall maintain an occupancy level of     percent of the 

total bed capacity. 

E. Contractor shall provide a minimum of             

resident day units of service during the Agreement term 

(Subparagraph “C” amount x Subparagraph “D” amount as 

described hereinabove). 

11. AUTOMATED PARTICIPANT REPORTING AND BILLING SYSTEM:  

Contractor shall participate and cooperate in the automated 

LACPRS.  Contractor shall also utilize the CalWORKs Billing 

System to report client data and billing information.  Contractor 

shall submit DPSS Eligibility and CalWORKs Orientation Activities 

forms on a monthly basis.  For the purpose of reporting data, 

Contractor will enter client information directly into the 

County’s LACPRS via the Internet. In order to access LACPRS, 

Contractor shall provide a computer, that includes but not 

limited to, peripherals, hardware, software, cable lines and 

connections, Internet connection, and modem.  Contractor shall 

provide all necessary maintenance for the computer and related 
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equipment and ensure that the computer equipment and internet 

connection are up to date, and in good operational order at all 

times. Contractor shall ensure that adequate security measures 

have been taken, and that any hardware and/or software provided 

by Contractor is compatible with any existing computer system 

used by County.  County may withhold payment for monthly claims 

if the reporting data and/or forms are missing, are incomplete, 

and/or do not support the monthly claims.  County may withhold 

payment for failure of Contractor to utilize the CalWORKs Billing 

System. County may recoup payments for claims that are rejected 

by DPSS. 

12. PERFORMANCE REQUIREMENTS:  Contractor shall comply with 

the DPSS PERFORMANCE REQUIREMENTS, as set forth in Attachment A, 

attached hereto and incorporated herein by reference.  Failure to 

comply with these PERFORMANCE REQUIREMENTS shall constitute a 

material breach of contract and this Agreement may be terminated 

by County immediately.  County’s failure to exercise this right 

of termination shall not constitute a waiver of such right, which 

may be exercised at any subsequent time. 

CW.RS  3.29.10
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SCHEDULE     
 

RESIDENTIAL SERVICES 
 

 Period of 
07/01/11-
06/30/12 

Period of 
07/01/12-
06/30/13 

Period of 
07/01/13-
06/30/14 

1. Units of service………………………………………………………………………… 
(Resident Day) 

$_           
___________ 

$_          $_          

2. Maximum Allocation…………………………………………………………………. $_           $_          $_          

3. Projected Revenues…………………………………………………………………… $_           $_          $_          

4. Projected Total Gross Program Cost………………………. 
(Item 2 plus Item 3) 

$_           $_          $_          

5. Fee-for-Service Rate per Resident Day………………… 
(Item 2 divided by Item 1) 

$_           $_          $_          

6. Maximum Monthly Amount/ Allocation……………………… 
(Item 2 divided by the number of months in 
applicable period) 

$_           $_          $_          

 
County reserves the right to withhold payments to Contractor for reasons set forth in 
this Agreement, including, but not limited to Paragraph 12, Subparagraph A, 
subsection (5) and Paragraph 14, Subparagraph H, of the ADDITIONAL PROVISIONS. 
 
CW.RS 
 

 



(CalWORKs) 
                 

 
STATEMENT OF WORK 

 
RESIDENTIAL SERVICES 

 

OVERALL GOAL:  Contractor shall indicate the overall goal to 

be achieved by Contractor's program.  A goal is a broad statement 

(i.e., statement of work or mission statement) which describes 

the services to be provided by Contractor and the overall goal(s) 

and/or objective(s) that such services will achieve.  Contractors 

are encouraged to serve WtW participants who present with both a 

substance abuse and a mental health disorder by developing and 

providing co-occurring treatment services. 

Services and Overall Goal: 

        

        

        

        

        

        

       . 
 
 
CW.RS 
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ATTACHMENT A 
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(CalWORKs) 

 
 
 

                 
 

PERFORMANCE REQUIREMENTS 
 

RESIDENTIAL SERVICES 
 
Billing 
Contractor shall submit the Department of Public Social Services 
(“DPSS”) Eligibility and CalWORKs Orientation and targeted 
Supportive Services Activities billing forms on a monthly basis. 
 Contractor shall also utilize the CalWORKs Billing System to 
report client data and billing information.  County may withhold 
payment for monthly claims if the forms are missing, are 
incomplete, and/or do not support the monthly claims.  County may 
withhold payment for failure of Contractor to utilize the 
CalWORKs Billing System.  County may recoup payments for claims 
that are rejected by DPSS. 
 
 
Clinical Assessment/Treatment (For Assessment Centers Only) 
 
1. Contractor shall ensure that a CalWORKs participant waits no 

more than two (2) workdays for an immediate needs assessment; 
or five (5) workdays from the date the client is referred by 
the DPSS for a non-emergency assessment appointment. 

 
2. Contractor shall ensure that assessment is provided in the 

participant's primary language.  Contractor shall provide 
County with a list of threshold languages used at each 
facility. 

 
Eligibility 
 
Contractor will ensure WtW participant whose treatment services 
are claimed, are in fact receiving CalWORKs benefits and either 
in a welfare-to-work program, or is an exempt volunteer, or have 
been referred under “Services for Timed-Off” Program.  County may 
withhold payment if the eligibility forms are missing, 
incomplete, and/or do not support the monthly claims.  County may 
recoup payments for claims that are rejected by DPSS.  
Contractors must maintain copies of all documentation including 
DPSS referral forms (GN 6006) that support participant 
eligibility. 
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Bilingual Services 
 
Contractor shall provide sufficient bilingual staff to provide 
the same level of service to bilingual WtW participants as the 
rest of the general population, including hiring interpreters as 
needed to meet this need. 
 
Child/Dependent Adult Abuse Reporting 
 
Contractor shall require all its employees, and all its 
subcontractor’s employees, to comply with the legal reporting 
obligations for child abuse and/or dependent adult abuse, as set 
forth in Sections 11166 of the California Penal Code (Child Abuse 
Reporting) and Section 15630 of the California Welfare and 
Institutions Code (Dependent Adult Abuse Reporting).  Contractor 
shall require its employees to sign an Employee Acknowledgment of 
Compliance to the Child/Dependent Adult Abuse Reporting 
(Acknowledgment), as a prerequisite to employment.  Such 
Acknowledgment shall be retained by Contractor for review by 
County.  Contractor shall also post the reporting requirements at 
all its facilities. 
 
Civil Rights 
 
1. Contractor shall ensure public contact staff and contracted 

staff, attends the mandatory DPSS-provided Civil Rights Training 
and DPH administration submits sign-in sheets to DPSS, verifying 
attendance. 

 
2. Ensure notices, provided by DPSS, are available to WtW 

participants in all threshold languages and copies are filed in 
the case record. 

 
3. Develop, maintain and follow procedures for receiving, 

investigating and responding to civil rights complaints using PA 
(define PA) 607, Complaint of Discriminatory Treatment  

 
4. Assist WtW participants with completing the PA 607 form in the 

participant’s primary language.  
 
5. Maintain a log of all Civil Rights complaints. 
 
6. DPH will act as the Civil Rights Liaison between the DPH-

contracted CalWORKs service provider and DPSS. 
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7. DPH will not attempt to investigate Civil Rights complaint.  
Investigations and monitoring of the sub-contractors regarding 
compliance with the Civil Rights mandates will be done by DPSS. 

 
8. Forward all PA 607s to DPSS within two (2) workdays at the 

following address: 
 

DPSS GAIN Division 
Specialized Supportive Services Section 
12820 Crossroads Parkway South 
City of Industry, California 91746 
Attn: Nadia Mirzayans, Program Director 
 

9. Perform necessary civil rights monitoring during regular 
monitoring reviews to ensure Civil Rights requirements are being 
fulfilled.  Any discrepancies shall be cited in the monitoring 
reports. 

 
Report of Participant Progress 
 
Contractor shall complete and return DPSS forms, as follows: 
 
PA1923 Treatment Services 
Verification 

Within ten (10) calendar days 
of beginning treatment services 
for CalWORKs WtW participants 

PA1206 Screening for CalWORKs 
Linkage 

Prior to enrolling participant 
into CalWORKs treatment program 

 
GN6006B CalWORKs Services 
esults R

 
Within five (5) workdays of 
ervices enrolled s

 
GN6008 Service Provider 
Progress Report 

 
Every ninety (90) calendar days 

 
GN6007B Enrollment Termination 
Notice 

 
Within three (3) calendar days 
of termination 

 
GN6007 Notification of Change 
From Service Provider 

 
Within five (5) workdays of the 
date of the change 

 
 
Contractor shall follow uniform County standards for determining 
if WtW participants are progressing satisfactorily in the 
treatment program. 
 
BL00117.PO.SAPC 
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EXHIBIT ID 
 

(CalWORKs/3YR) 
 

                      
 

EXHIBIT      
 

DAY CARE HABILITATIVE SERVICES 
 
 

1. DEFINITION:  California Work Opportunities and 

Responsibility to Kids (“CalWORKs”) Day care habilitative 

services are outpatient programs which provide counseling and 

recovery services to CalWORKs recipients and Welfare-to-Work 

(“WtW”) participants (hereafter "WtW Participants") (including, 

but not limited to, homeless persons) who have drug and/or 

alcohol related problems.  The primary purpose of these services 

is to provide a planned program in a social setting structured to 

maximize recovery and rehabilitation of WtW participants.  These 

programs provide services, more intensive than a visit but less 

extensive than twenty-four (24) hour residential services, in a 

clean, alcohol and drug free, sober environment.  Program WtW 

participants shall participate at least three (3) hours per day, 

three (3) times per week and return to their own residences at 

night.  The program services shall be available a minimum of six 

(6) hours per day, six (6) days per week. 

Based upon the continuing needs of WtW participants, 

duration of any individual's treatment hereunder shall not exceed 

one (1) year without prior written approval of the Substance 
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Abuse Prevention and Control (“SAPC”) Director, or his/her 

designee (all hereafter “SAPC Director”).  For purposes of this 

Exhibit, "homeless" participants are defined as those individuals 

with an alcohol and/or other drug problem who lack shelter and 

the financial resources to acquire shelter, and whose regular 

nighttime dwelling is in the streets, parks, subways, bus 

terminals, railroad stations, airports, and/or other similar 

locations. 

2. PERSONS TO BE SERVED: Persons to be served are WtW 

participants residing in Los Angeles County, including but not 

limited to the homeless, who have been determined through a 

screening and assessment process to have drug and/or alcohol 

related problems. 

3. SERVICE DELIVERY SITE(S) AND DAYS AND HOURS OF 

OPERATION:  Contractor shall provide services at the following 

facility(ies) and submit client/participant data for services 

provided therein, as required in Paragraph 13,  AUTOMATED 

PARTICIPANT REPORTING AND BILLING SYSTEM, of this Exhibit.  

Facility may be removed as a service delivery site for this 

Exhibit if Contractor does not submit participant data from the 

facility for three (3) consecutive months.   

Contractor's facility(ies), where day care habilitative 

services are to be provided, and the days and hours of operation, 

or when services are to be provided herein, are as follows: 
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Facility 1 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and electronic-mail 

(“e-mail”) address is             .  Contractor's facility days 

and hours of operation are                                 . 

Facility 2 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Contractor shall obtain prior written approval from SAPC 

Director, at least thirty (30) calendar days before terminating 

services at such location(s) and/or before commencing such 

services at any other location.  If the days and hours of 

operation, telephone number, facsimile/FAX number, or e-mail 

address of Contractor facility(ies), as noted above, are changed 

in any manner, Contractor shall inform SAPC Director, at least 

ten (10) calendar days prior to the effective date(s) thereof. 

4. MAXIMUM ALLOCATION:  During the period of July 1, 2011 

through June 30, 2012, unless sooner terminated as provided in 

the Term paragraph of this Agreement, that portion of the maximum 

obligation of County which is allocated for the facility(ies) 

listed in this Exhibit for outpatient counseling services total 

________ Dollars ($______).Other financial information for this 
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Exhibit is contained in any Schedule(s) and/or Budget(s), 

attached hereto and incorporated herein by reference.  

During the period of July 1, 2012 through June 30, 2013, 

unless sooner terminated as provided in TERM paragraph of this 

Agreement, that portion of the maximum obligation of County which 

is allocated for the facility(ies) listed in this Exhibit for 

outpatient counseling services total ______________ Dollars 

($__________).  Other financial information for this Exhibit is 

contained in any Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

During the period of July 1, 2013 through June 30, 2014, 

unless sooner terminated as provided in TERM paragraph of this 

Agreement, that portion of the maximum obligation of County which 

is allocated for the facility(ies) listed in this Exhibit for 

outpatient counseling services total ______________ Dollars 

($__________).  Other financial information for this Exhibit is 

contained in any Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

The parties understand and agree that this maximum contract 

allocation is not guaranteed by County, and that County reserves 

the right to reduce the scope of services to be provided by 

Contractor and adjust the maximum allocation accordingly.  County 

will notify Contractor thirty (30) calendar days in advance about 
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any changes in the maximum allocation and/or scope of service 

under this Exhibit. 

5. REIMBURSEMENT:  County agrees to compensate Contractor 

for services provided to WtW participants under this Agreement, 

as set forth in the BILLING AND PAYMENT paragraph of the 

ADDITIONAL PROVISIONS of this Agreement and in accordance with 

the reimbursement dollar amounts, and applicable employee 

positions/service hours, as set forth in any Schedule(s) and/or 

Budget(s), referenced hereinabove. 

Further, County agrees to compensate Contractor for 

orientation, targeted supportive services, and case management 

services provided to WtW participants under this Agreement on a 

fee-for-service hour rate, and at the daily rate (fee-for-service 

rate per day care habilitative services visit) for treatment 

services, as set forth in any Schedule(s) and/or Budget(s) 

referenced hereinabove.  No alteration to the mode of 

reimbursement shall be valid and effective unless made in the 

form of a written amendment to this Agreement which is formally 

approved by the Board of Supervisors and executed by the parties 

of this Agreement. 

Contractor agrees that only services (i.e., service hours) 

performed by designated staff position titles shall be 

reimbursable under this Agreement.  For purposes of this 

Agreement, the definition of "service hour" is an hour worked 
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where targeted supportive services, orientation, and case 

management activities are provided directly to CalWORKs and/or 

Greater Avenue to Independence (“GAIN”) recipients by designated 

Contractor staff.  A listing of such designated staff position 

titles shall be provided to ten (10) calendar days prior to the 

effective date of this Agreement, and shall be listed in the 

Schedule(s) and/or Budgets referred to above, and attached 

hereto.  Contractor shall maintain daily time records of those 

staff persons performing services herein, which shall be signed 

by the employee and by his/her supervisor confirming the accuracy 

of the number of service hours being claimed for reimbursement. 

Further, the definition of a "day care habilitative service 

day" is one (1) "face-to-face" day of service, provided to a 

client by Contractor, lasting a minimum of three (3) hours per 

day.  In no event shall County’s compensation to Contractor 

exceed the maximum allocation stated herein. 

SAPC’s Director may adjust the Contractor’s reimbursement 

rate by up to fifteen percent (15%) of the existing rate set 

forth in the Schedule of this Agreement, once per fiscal year, 

upon Contractor’s submission of a revised budget that 

substantially demonstrates the need for such rate adjustment.  

Contractor’s cost report for the applicable fiscal year shall 

further justify the need for such rate adjustment.  SAPC’s 

Director shall review revised budget and cost report, and 
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determine whether a rate adjustment is necessary.  In the event 

SAPC’s Director, in his/her sole discretion, determines a rate 

adjustment is necessary, SAPC shall provide prior written notice 

of such reimbursement rate, DPH’s Contracts and Grants Division, 

and to County’s Chief Executive Office.  Any such changes in the 

reimbursement rates shall be effected by an administrative 

amendment to this Agreement by SAPC’s Director.  

6. STATEMENT OF WORK AND EVALUATION OF SERVICES:   

Contractor agrees to provide services to County and County WtW 

participants as described and as summarized in Contractor’s 

"Statement of Work" form, attached hereto and incorporated herein 

by reference.  Contractor shall be responsible for submitting the 

Statement of Work form in writing for SAPC Director’s review and 

approval prior to the commencement of any services hereunder. 

Contractor shall have a statement on the overall program 

goals and objectives that will be achieved by Contractor in the 

provision of services in accordance with the terms of this 

Agreement.  (Note: If Contractor's program services are directed 

towards individual WtW participants, Contractor shall also have 

an additional goals and objectives statement that describes the 

specific effects on a participant's behavior and health status 

that Contractor's services are expected to produce in a stated 

percentage of the participant population to be served.)  Each 

goal and objective shall include a timetable and a completion 
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date, which shall not exceed the term of this Agreement.  Program 

goals and objectives shall be submitted by Contractor within 

thirty (30) calendar days following the execution of this 

Agreement for approval by SAPC Director. 

Contractor agrees to allow County to use Contractor's 

program goals and objectives to develop and implement new program 

activities, to evaluate the effectiveness of the service (i.e., 

program, CalWORKs Life Skills Support Groups Curriculum) provided 

by Contractor under this Agreement, and to modify, as required, 

either Contractor's program operations or Contractor's treatment 

outcome expectations (when services are directed towards 

individual WtW participants) to improve services received under 

this Agreement. 

As a result of federal, State, and local emphasis on better 

documentation and assessment of program effectiveness, County 

may, at its sole discretion, require Contractor to participate in 

County-authorized process and outcome evaluations.  Evaluation 

requirements may include, but are not limited to, interviews of 

program administrators, staff, and WtW participants; completing 

questionnaires; observation of staff in-service training and 

staff delivery of services to WtW participants; abstraction of 

information from participant records; an expansion of the  

Los Angeles County Participant Reporting System ("LACPRS") for 

both admission and discharge information reported on WtW 
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participants; the reporting of services received by selected WtW 

participants; and other activities to meet established standards 

for the conduct of evaluations of acceptable scientific rigor. 

All evaluation activities will provide suitable program, staff, 

and participant confidentiality assurances and will be conducted 

under the applicable federal and State law with appropriate 

Institutional Review Board (human subject protection) approval.  

When conducted by non-County employees, evaluations will be 

conducted under the direction of County with additional oversight 

by a County-appointed advisory group. 

Contractor will participate in the Los Angeles County 

Evaluation System, as requested by County.  Contractor 

participation will include, but not be limited to, training, data 

collection, and reporting, and the administration of standardized 

evaluation and outcome reporting instruments.  Contractor will be 

reimbursed at its prevailing rate as set forth in the Schedule 

attached hereto for staff participation in program activities.  

Failure of Contractor to participate in this program as described 

in this Paragraph shall constitute a material breach of contract 

and this Agreement may be terminated by County. 

7. PARTICIPANT RECORDS:  Participant records shall include 

intake information consisting of personal, family, educational, 

drug (including alcohol) use, criminal (if any) and medical 

histories; participant identification data; diagnostic studies, 
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if appropriate; development of a service/treatment plan within 

thirty (30) calendar days of admission, which includes a problem 

list, action steps, and short and long term goals generated by 

staff and the participant.  The service/treatment plan shall be 

reviewed and signed by the supervisor, and updated every ninety 

(90) calendar days. Participant records shall also include 

assignment of a primary counselor/case worker; description of 

type and frequency of services including support services to be 

provided; a record of participant interviews, and any other 

intake information determined by County as necessary for program 

evaluation purposes; a discharge/transfer summary; and any other 

discharge information determined by County as necessary for 

program evaluation purposes. 

Contractor shall participate and cooperate in any automated 

data collection system, for the purpose of program evaluation, 

conducted by County.  Contractor will be required to provide 

County with client data for the purpose of program evaluation. 

8. SPECIFIC SERVICES TO BE PROVIDED:  Contractor shall 

provide day care habilitative services in accordance with 

procedures formulated and adopted by Contractor's staff, and 

approved by SAPC Director.  The staff to participant ratio shall 

be one (1) staff person for every fifteen (15) WtW participants. 

For the purposes of this Agreement, orientation is an activity 

that is provided at Department of Public Social Services ("DPSS") 
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Offices, for WtW participants who are attending sessions at GAIN 

Regional Center sites during scheduled GAIN Orientation and Job 

Club presentations. CalWORKs targeted specialized supportive 

services conducted in the field, at locations frequented by 

CalWORKs and/or GAIN recipients, for the purposes of informing 

said recipient about the availability of CalWORKs supportive 

services benefits under the CalWORKs program and engaging them in 

treatment.  Specific services to be provided hereunder are as 

follows: 

A. Specialized Supportive and Orientation Services 

(1) Provide targeted Specialized Supportive 

Services as required to address the needs of minority 

communities and engage WtW participants requiring 

substance abuse and co-occurring disorders treatment 

services.  These Specialized Supportive Services may 

include providing substance abuse counselors who are 

co-located at Mental Health Clinics to identify and 

meet the needs of WtW participants diagnosed with or 

suspected to have a substance (co-occurring) disorder.  

(2) Provide an orientation and overview of the 

program to DPSS and Department of Mental Health staff, 

including formal presentations on drug and alcohol 

treatment and recovery services, and coordination of 
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site visits by DPSS staff at local drug and alcohol 

treatment and recovery services sites. 

(3) Promote the treatment and recovery, and case 

management program through the use of public 

information bulletins, videos, advertisements, and 

public service announcements. 

(4) Participate in GAIN and Job Club orientations 

as requested to inform WtW participants of available 

services as coordinated by the Community Assessment 

Service Centers (CASC).  

(5) Network with community mental health programs 

to identify and engage WtW participants with co- 

occurring disorders. 

B. Day care Habilitative Services 

(1) Conduct intake and participant screening and 

assessment/evaluation, including documentation of 

admission requirements, and medical and psychosocial 

histories. 

(2) Provide casework services inclusive of 

individual, group, and collateral counseling, and 

crisis intervention, with the involvement of the family 

or "significant others" where clinically appropriate in 

the implementation of the treatment plan. 
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(3) The treatment plan shall be developed for 

each client within thirty (30) calendar days of 

admission. 

(4) Treatment plans shall incorporate the 

following elements:  problem list, action steps, client 

signature, primary counselor signature, reviewer 

(supervisor) signature, and coordination with referral 

source, if applicable. 

(5) Treatment plans shall be updated every ninety 

(90) calendar days. 

(6) Progress notes shall reference the particular 

problem identified in the treatment plan. 

(7) Progress notes shall clearly identify session 

as individual, group or collateral. 

(8) There shall be a notation in the client chart 

whenever there is a change in primary counselors. 

(9) Documentation of missed appointments shall be 

recorded in the client’s chart. 

(10) Client treatment extension requests shall be 

approved and signed by the APDA SAPC contract monitor.  

Said client treatment plan extension shall be obtained 

one (1) month prior to the end of the initial treatment 

episode. 
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(11) Progress notes shall be signed by the 

counselor, with at least his/her first initial and last 

name and dated. 

(12) Progress notes shall be clearly legible.  

Illegible progress notes shall be subject to 

disallowance for billing purposes. 

(13) Progress notes shall include the time when 

the counseling sessions began and ended. 

(14) Documentation of progress notes shall be 

placed in the client’s chart within forty-eight (48) 

hours after the counseling session. 

(15) A case review or a case conference shall be 

conducted within thirty (30) calendar days of admission 

and every ninety (90) calendar days thereafter. 

(16) Provide non-medical dual diagnoses treatment 

and recovery services. 

(17) Conduct targeted supportive services and 

follow-up activities, including conducting follow-up 

home calls to WtW participants who fail to keep their 

assessment appointments, and/or who fail to enroll in, 

or who drop out of, the treatment and recovery program. 

(18) Provide for WtW participant supported on-site 

child care, or arrange for referral to a licensed child 

care provider, for WtW participants’ children while the 
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WtW participants participate in on-site treatment 

program activities and off-site ancillary services.  

Contractor’s participant supported on-site child care 

operations and/or child care operations provided by 

referral shall comply with any and all required laws 

and regulations regarding child care. 

(19) Provide public information and drop-in space 

which offers information about program and community 

services, lounge and rest areas, recreational 

activities, and the availability of snacks and juices. 

(20) Provide health and fitness activities for WtW 

participants. 

(21) Provide social and recreational activities 

for WtW participants. 

(22) Provide, or arrange through referral, access 

to medical, social, psychological, vocational, 

educational, legal, health education, or any other 

community services deemed appropriate for contributing 

to the participant's rehabilitation.  Services provided 

through referral shall not be a charge to County, nor 

reimbursable, hereunder. 

(23) Provide or arrange for transportation, to and 

from the recovery and treatment site and to and from 

ancillary services, for WtW participants who do not 
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have their own transportation, which may include 

leasing vans, and/or providing bus tokens and cab 

vouchers to WtW participants.  Coordinate with DPSS for 

the provision of GAIN transportation when possible. 

(24) Assist any participant in need of housing to 

obtain temporary housing arrangements, including 

providing housing vouchers and arranging for 

transitional sober housing accommodations. 

(25) Provide education on Human Immunodeficiency 

Virus/Acquired Immune Deficiency Syndrome ("HIV/AIDS") 

transmission and access to voluntary HIV/AIDS testing.  

(26) Provide information and education on 

tuberculosis ("TB") and access to TB Screening and 

Services, in accordance with Title 45 of the Code of 

Federal Regulations ("CFR") pare 96.127. 

(27) Provide information and education on viral 

hepatitis and sexually transmitted diseases (“STD”).  

STDs are defined as diseases communicable by sexual 

relations, such as Chlamydia, genital warts, Gonorrhea, 

Hepatitis “B” and “C”, herpes, HIV, Human Papilloma 

Virus (“HPV”), Syphilis, and Trichomoniasis. 

(28) Provide access to educational classes and 

structured activities addressing vocational and 

educational counseling and parenting skills 
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enhancement.  Implement and conduct a six (6) week, two 

(2) hour, life skills development training curriculum 

entitled “CalWORK’s Life Skills Support Groups,” 

developed by The Los Angeles County Department of 

Mental Health, CalWORKs Specialized Supportive Services 

Project. Contractor shall utilize the above named 

curriculum and/or obtain SAPC approval to utilize 

existing agency curriculum for all WtW participants. 

(29) Provide referral for pregnant intravenous 

drug users who request services to another program with 

sufficient capacity or provide interim services within 

forty-eight (48) hours. 

(30) Provide exit planning to ensure program WtW 

participants, including homeless WtW participants, have 

support in recovery, including transition to 

appropriate alcohol and other drug free programs, 

social services, mental health programs and sober 

housing. 

(31) Coordinate services with other agencies, and 

assist participant in accessing DPSS, Department of 

Children and Family Services, and criminal justice 

agencies. 

(32) Contractor shall follow-up with former WtW 

participants in accordance with Contractor's written 
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policies and procedures which shall be approved by SAPC 

Director prior to commencement of this Agreement.   

Contractor shall attempt to contact any participant who 

has received a minimum of thirty (30) calendar days of 

day care habilitative services and who no longer 

actively participates in the service program. 

(33) Conduct body fluid testing (urinalysis) of 

each participant which shall be performed on a random 

basis.  Contractor shall observe each participant's 

emission of the urine collected to protect against the 

falsification and/or contamination of the urine sample. 

C. Case Management Services 

Case management services coordinate care for WtW 

participants who are in need of supportive services, 

and may include referral to co-occurring disorder, 

medical, psychiatric, trauma, and abuse issues, 

housing, legal, vocational, educational, 

transportation, home visits, and child care services.  

Case managers shall maintain contact and provide 

services on an ongoing basis for as long as the WtW 

participants is in need of supportive services.  

Services shall include coordinating and integrating 

care and/or management of other supportive services 

before, during, and after the participant leaves 
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services.  Case managers may attend case conferences 

while the participant is in treatment and attend 

appointments, as needed, with the participant.   

(1) Provide case management services, which may 

include supportive services contacts, and enrollment, 

and engagement of WtW participants. 

(2) Develop initial case management plan with 

participant within thirty (30) calendar days of 

contact. 

(3) Coordinate services through phone calls, 

electronic mail, facsimile, face-to-face, and written 

reports. 

(4) Provide case management and counseling 

sessions regarding case management goals and 

objectives, to be held at least two (2) times per month 

during the first three (3) months of contact, and at 

least once per month thereafter based on WtW 

participants’ need. 

(5) Document, in writing, all contacts and 

attempts to contact participant and service providers. 

All attempts to contact the former participant, and the 

result of such attempts, shall be documented in the 

participant’s records and shall include as appropriate: 

a) participant’s willingness to respond to Contractor’s 
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follow-up efforts;  b) status of participant’s drug and 

alcohol use;  c) status of his/her current employment; 

and  d) history of arrest subsequent to termination of 

treatment program.  Contractor shall obtain 

participant’s consent for follow-up contact at the time 

of participant’s enrollment in case management 

services. 

(6) Update case management plan. 

(7) Develop case management discharge summary. 

9. PRODUCTIVITY BASELINE TO ESTABLISH PROJECTED MINIMUM 

UNITS OF SERVICE FOR AGREEMENT TERM FOR SERVICE HOUR UNITS OF 

SERVICE FOR SUPPORTIVE SERVICES AND ORIENTATION: 

A. The total number of full time equivalent ("FTE") 

positions budgeted to the program hereunder is      . 

B. For the purposes of performing targeted supportive 

services and orientation under this Agreement, the total 

number of direct service FTE positions budgeted to perform 

service hours during the Agreement is      .   

C. Contractor shall provide a minimum of 1,601 actual 

service hours for each budgeted FTE position(s) during the 

Agreement term. 

D. Contractor shall provide a minimum of _____ direct 

service hours for targeted supportive services and 

orientation during the Agreement term (Subparagraph “B” 
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amount “B” x Subparagraph “C” amount as described 

hereinabove). 

E. The projected minimum number of WtW participants 

served during the Agreement term is __ ____. 

10. PRODUCTIVITY BASELINE TO ESTABLISH PROJECTED MINIMUM 

UNITS OF SERVICE FOR AGREEMENT TERM (FOR CASE MANAGEMENT 

SERVICES): 

A. The total number of FTE positions budgeted for 

case management services is      . 

B. For the purposes of performing case management 

services under this Agreement, the total number of direct 

service FTE positions budgeted to perform service hours 

during the Agreement is      . 

C. Contractor shall provide a minimum of 1,601 actual 

service hours for each budgeted FTE position(s) during the 

Agreement term. 

D. Contractor shall provide a minimum of       direct 

service hours for case management services during the 

Agreement term (Subparagraph “B” amount x Subparagraph “C” 

amount as described hereinabove). 

E. The projected minimum number of WtW participants 

served during the Agreement term is     . 
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11. PRODUCTIVITY BASELINE TO ESTABLISH PROJECTED MINIMUM 

UNITS OF SERVICE FOR AGREEMENT TERM FOR DAY CARE HABILITATIVE 

SERVICE DAY UNITS OF SERVICE: 

A. The total number of FTE positions dedicated to 

perform direct service hours during the Agreement term is   

   . 

B. Contractor shall serve       program WtW 

participants for each dedicated FTE position(s) during the 

Agreement term (minimum number of WtW participants to be 

served is ten [10]). 

C. The projected minimum number of WtW participants 

served during the Agreement term is       (Subparagraph “A” 

amount x Subparagraph “B” amount as described hereinabove). 

D. The average program attendance by each client is 

projected to be       days per week during the Agreement 

term. 

E. The projected program treatment capacity for 

program WtW participants during the Agreement term is 

________      (Subparagraph “C” amount x Subparagraph “D” 

amount as described hereinabove x 52). 

F. The projected utilization rate of the total 

treatment capacity for program WtW participants during the 

term of the Agreement is      . 
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G. Contractor shall provide a minimum of _______     

 service units during the Agreement term (Subparagraph “E” 

amount x Subparagraph “F” amount as described hereinabove). 

12. SERVICE GOALS AND OBJECTIVES:  To evaluate the services 

provided hereunder, Contractor's performance will be measured by 

SAPC to determine the extent to which the service goal(s) and 

objective(s) listed below have been met.  Quantified goal(s) and 

objective(s) are annualized unless otherwise specified.  County 

will use such measurements, in conjunction with other available 

information, to determine the adequacy of Contractor's 

performance and to develop recommendations for continuation of 

services.  Contractor shall maintain sufficient documentation to 

permit a comparison of actual performance to such service goal(s) 

and objective(s).  Contractor shall retain such documentation and 

allow County access to same in accordance with the RECORDS AND 

AUDITS Paragraph of the ADDITIONAL PROVISIONS of this Agreement. 

Contract’s performance will be measured based on the following 

goal(s) and objective(s): 

A. The day care habilitative services program will 

provide the following orientation sessions at GAIN Regional 

Offices, scheduled GAIN orientations and Job Club 

presentations: 
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1. Number of orientation sessions at GAIN 

Regional Offices as coordinated by the Community 

Assessment Service Centers (“CASC”): 

     per month;      per Agreement term. 

2. Number of GAIN WtW participants who will 

receive Supportive Services orientation as coordinated 

by the CASC:      per month;      per Agreement term. 

B. The day care habilitative services program will 

provide the following orientation sessions at Job Club: 

1. Number of orientation sessions at Job Club: 

     per month;      per Agreement term. 

2. Number of GAIN WtW participants who will 

receive Supportive Services orientation: 

     per month;      per Agreement term. 

C. Contractor will provide a minimum of ______ 

service hours during the Agreement term. 

Day care habilitative services programs are encouraged 

to network with community mental health programs to identify 

and engage WtW participants who may also need substance 

abuse treatment services for a co-occurring disorder. 

13. AUTOMATED PARTICIPANT REPORTING AND BILLING SYSTEM: 

Contractor shall participate and cooperate in the automated 

LACPRS.  Contractor shall also utilize the CalWORKs Billing 

System to report client data and billing information.  Contractor 
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shall submit DPSS Eligibility and CalWORKs Orientation and 

Supportive Services Activities forms on a monthly basis. For the 

purpose of reporting data, Contractor will enter client 

information directly into County’s LACPRS via the Internet. In 

order to access LACPRS, Contractor shall provide a computer that 

includes, but is not limited to, peripherals, hardware, software, 

cable lines and connections, Internet connection, and modem.  

Contractor shall provide maintenance for the computer and related 

equipment and ensure that all computer equipment and Internet 

connection are up to date and in good operational order at all 

times. Contractor shall ensure that adequate security measures 

have been taken, and that any hardware and/or software provided 

by Contractor is compatible with any existing computer system 

used by County.  County may withhold payment for monthly claims 

if the reporting data and/or forms are missing, are incomplete, 

and/or do not support the monthly claims.  County may withhold 

payment for failure of Contractor to utilize the CalWORKs Billing 

System. County may recoup payments for claims that are rejected 

by DPSS. 

14. PERFORMANCE REQUIREMENTS:  Contractor shall comply with 

DPSS PERFORMANCE REQUIREMENTS, as set forth in Attachment A, 

attached hereto and incorporated herein by reference.  Failure to 

comply with these PERFORMANCE REQUIREMENTS shall constitute a 

material breach of contract and this Agreement may be terminated 
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by County immediately.  County’s failure to exercise this right 

of termination shall not constitute a waiver of such right, which 

may be exercised at any subsequent time. 

 
CW.DC(CalWORKs/1YR) 3.29.10



 

 (Page 1 of 2)

(FFS/CALWORKS) 
                     

 
SCHEDULE      

 
DAY CARE HABILITATIVE SERVICES 

 

 Period of 
07/01/11-
06/30/12 

Period of 
07/01/12-
06/30/13 

Period of 
07/01/13-
06/30/14 

1. Units of service*……………………………………………………………………………………… 
(Service hours for Orientation and Supportive 
Services) 

$          $          $           

2. Fee-For-Service Rate per Service Hour………………………………… 
(For Orientation and Supportive Services) 

$          $          $           

3. Units of Service*……………………………………………………………………………………… 
(Case management services) 

$          $          $           

4. Fee-For-Service Rate per Service Hour………………………………… 
 

$          $          $           

5. Units of Service…………………………………………………………………………………….. 
(Day Care Habilitative Service Day) 

$          $          $           

6. Fee-For-Service Rate per Day Care Habilitative 
Service Day………………………………………………………………………………………………………… 
 

 
$          

 
$          

 
$           

7. Maximum Allocation…………………………………………………………………………………… 
 

$          $          $           
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 Period of 
07/01/11-
06/30/12 

Period of 
07/01/12-
06/30/13 

Period of 
07/01/13-
06/30/14 

8. Projected Revenues…………………………………………………………………………………… 
 

$          $          $           

9. Projected Total Gross Program Cost………………………………………… 
(Item 6 plus Item 7) 

$          $          $           

10. Maximum Monthly Amount/Allocation…………………………………………… 
(Item 5 divided by the number of  months in 
applicable period) 

$          $          $           

 
 
*Estimated; units of services may be adjusted for orientation/ counseling, case 
management, and treatment, based on need. 
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SCHEDULE      
 

DAY CARE HABILITATIVE SERVICES 
 
 

Contractor's employee position(s) eligible to perform 
Service Hours hereunder, for Orientation and Supportive 
Services: 

 
 
          
 
         
 
         
 
         
 
 
Contractor's employee position(s) eligible to perform Service 
Hours hereunder, for Case Management Services: 
 
          
 
         
 
         
 
         
 
 
County reserves the right to withhold payments to Contractor for 
reasons set forth in this Agreement, including, but not limited 
to Paragraph 12, Subparagraph A, subsection (5) and Paragraph 14, 
Subparagraph H, of the ADDITIONAL PROVISIONS. 
 
 
 
 
 
CW.DCH



 

                  
 

STATEMENT OF WORK 
 

DAY CARE HABILITATIVE SERVICES 

 

OVERALL GOAL:  Contractor shall indicate the overall goal to 

be achieved by Contractor's program, which shall be consistent 

with Paragraph 11, SERVICE GOALS AND OBJECTIVES, of this 

Agreement.  A goal is a broad statement (i.e., statement of work 

or mission statement) which describes the services to be provided 

by Contractor and the overall goal(s) and/or objective(s) that 

such services will achieve.  Contractors are encouraged to serve 

WtW participants who present with both a substance abuse and a 

mental health disorder by developing co-occurring treatment 

services. Contractors are encouraged to network and develop 

agreements with mental health clinics to identify and engage WtW 

participants with co-occurring disorders.   

 Services and Overall Goal: 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

________________________________________________________________. 
 
 
CW.DCH 
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PERFORMANCE REQUIREMENTS 
 

Day Care Habilitative Services 
 
Billing 
 
Contractor shall submit the Department of Public Social Services 
(“DPSS”) Eligibility and CalWORKs Orientation and targeted 
Supportive Services Activities billing forms on a monthly basis. 
Contractor shall also utilize the CalWORKs Billing System to 
report client data and billing information.  County may withhold 
payment for monthly claims if the forms are missing, are 
incomplete, and/or do not support the monthly claims.  County may 
withhold payment for failure of Contractor to utilize the 
CalWORKs Billing System.  County may recoup payments for claims 
that are rejected by DPSS. 
 
Clinical Assessment/Treatment (For Assessment Centers Only) 
 
1. Contractor shall ensure that a CalWORKs WtW participant waits 

no more than two (2) workdays for an immediate needs 
assessment; or five (5) workdays from the date the WtW 
participant is referred by the DPSS for a non-emergency 
assessment appointment. 

 
2. Contractor shall ensure that assessment is provided in the 

participant’s primary language.  Contractor shall provide 
County with a list of threshold languages used at each 
facility. 

 
Eligibility 
 
Contractor will ensure WtW participant whose treatment services 
are claimed, are in fact receiving CalWORKs benefits and either 
in a welfare-to-work program, or is an exempt volunteer, or have 
been referred under “Services for Timed-Off” Program.  County may 
withhold payment if the eligibility forms are missing, 
incomplete, and/or do not support the monthly claims.  County may 
recoup payments for claims that are rejected by DPSS.  
Contractors must maintain copies of all documentation including 
DPSS referral forms (GN 6006) that support participant 
eligibility. 
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Bilingual Services 
 
Contractor shall provide sufficient bilingual staff to provide 
the same level of service to bilingual WtW participants as the 
rest of the general population, including hiring interpreters as 
needed to meet this need. 
 
Child/Dependent Adult Abuse Reporting 
 
Contractor shall require all its employees, and all its 
subcontractor’s employees, to comply with the legal reporting 
obligations for child abuse and/or dependent adult abuse, as set 
forth in Sections 11166 of the California Penal Code (Child Abuse 
Reporting) and Section 15630 of the California Welfare and 
Institutions Code (Dependent Adult Abuse Reporting).  Contractor 
shall require its employees to sign an Employee Acknowledgment of 
Compliance to the Child/Dependent Adult Abuse Reporting 
(Acknowledgment), as a prerequisite to employment.  Such 
Acknowledgment shall be retained by Contractor for review by 
County.  Contractor shall also post the reporting requirements at 
all its facilities. 
 
Civil Rights 
 
1. Contractor shall ensure public contact staff and contracted 

staff, attends the mandatory DPSS-provided Civil Rights Training 
and DPH administration submits sign-in sheets to DPSS, verifying 
attendance. 

 
2. Ensure notices, provided by DPSS, are available to WtW 

participants in all threshold languages and copies are filed in 
the case record. 

 
3. Develop, maintain and follow procedures for receiving, 

investigating and responding to civil rights complaints using PA 
607, Complaint of Discriminatory Treatment  

 
4. Assist WtW participants with completing the PA 607 form in the 

participant’s primary language.  
 
5. Maintain a log of all Civil Rights complaints. 
 
6. DPH will act as the Civil Rights Liaison between the DPH-

contracted CalWORKs service provider and DPSS. 
 
7. DPH will not attempt to investigate Civil Rights complaint.  

Investigations and monitoring of the sub-contractors regarding 
compliance with the Civil Rights mandates will be done by DPSS. 
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8. Forward all PA 607s to DPSS within two (2) workdays at the 
following address: 

 
DPSS GAIN Division 
Specialized Supportive Services Section 
12820 Crossroads Parkway South 
City of Industry, California 91746 
Attn: Nadia Mirzayans, Program Director 

 
9. Perform necessary civil rights monitoring during regular 

monitoring reviews to ensure Civil Rights requirements are being 
fulfilled.  Any discrepancies shall be cited in the monitoring 
reports. 

 
Report of Participant Progress 
 
Contractor shall complete and return DPSS forms, as follows: 
 
PA1923 Treatment Services 
Verification 

Within ten (10) calendar days 
of beginning treatment services 
for CalWORKs WtW participants 

PA1206 Screening for CalWORKs 
inkage L

Prior to enrolling participant 
nto CalWORKs treatment program i

 
GN6006B CalWORKs Services 
esults R

 
Within five (5) workdays of 
ervices enrolled s

 
GN6008 Service Provider 
Progress Report 

 
Every ninety (90) calendar days 

 
GN6007B Enrollment Termination 
Notice 

 
Within three (3) calendar days 
of termination 

 
GN6007 Notification of Change 
From Service Provider 

 
Within five (5) workdays of the 
date of the change 

 
 

Contractor shall follow uniform County standards for determining 
if WtW participants are progressing satisfactorily in the 
treatment program. 
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EXHIBIT IE 
 

(CalWORKs/3YR) 
 

                        
 

EXHIBIT     
 

RESIDENTIAL MEDICAL DETOXIFICATION SERVICES 
 
 

1. DEFINITION:  California Work Opportunities and 

Responsibility to Kids (“CalWORKs”) Residential medical 

detoxification services are services directed towards the care 

and treatment of CalWORKs recipients and Welfare-to-Work (“WtW”) 

participants (hereafter "WtW Participants") (including, but not 

limited to, homeless persons)  suffering from the toxic effects 

of alcohol, narcotics and/or dangerous drugs.  These services 

shall be conducted within a facility licensed and approved by the 

State of California, Department of Alcohol and Drug Programs 

("SDADP") in accordance with current Federal and State standards 

for such facility(ies). 

For purposes of this Exhibit, "homeless" persons are defined 

as those individuals with drug and/or alcohol related problems 

who lack shelter and the financial resources to acquire shelter, 

and whose regular nighttime dwelling is in the streets, parks, 

subways, bus terminals, railroad stations, airports, and other 

similar locations. 
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2. PERSONS TO BE SERVED:  Persons to be served are WtW 

participants residing in Los Angeles County, including but not 

limited to the homeless, who have been determined through a 

screening and assessment process to have drug and/or alcohol 

related problems.   

Based upon the continuing treatment needs of WtW 

participants, duration of any individual participant's treatment 

hereunder shall not exceed fourteen (14) calendar days without 

prior written approval of the Substance Abuse Prevention and 

Control (“SAPC”) Director, or his/her designee (all hereafter 

“SAPC Director”). 

3. SERVICE DELIVERY SITE(S) AND DAYS AND HOURS OF 

OPERATION:  Contractor shall provide services at the following 

facility(ies) and submit client/participant data for services 

provided therein, as required in Paragraph 13,  AUTOMATED 

PARTICIPANT REPORTING AND BILLING SYSTEM, of this Exhibit.  

Facility may be removed as a service delivery site for this 

Exhibit if Contractor does not submit participant data from the 

facility for three (3) consecutive months.  Contractor's 

facility(ies), where residential medical detoxification services 

are to be provided, and the days and hours of operation, or when 

services are to be provided herein, are as follows: 
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Facility 1 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and electronic-mail 

(“e-mail”) address is             .  Contractor's facility days 

and hours of operation are                                 . 

Facility 2 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Facility 3 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Facility 4 is located at                                   . 

Contractor's facility telephone number is (    )         , 

facsimile/FAX number is (    )          , and e-mail address is 

            .  Contractor's facility days and hours of operation 

are                                 . 

Contractor shall obtain prior written approval from SAPC 

Director, at least thirty (30) calendar days before terminating 

services at such location(s) and/or before commencing such 

services at any other location.  If the days and hours of 
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operation, telephone number, facsimile/FAX number, or e-mail 

address of Contractor facility(ies), as noted above, are changed 

in any manner, Contractor shall inform SAPC Director, at least 

ten (10) calendar days prior to the effective date(s) thereof. 

4. MAXIMUM ALLOCATION:  During the period of July 1, 2011 

through June 30, 2012, unless sooner terminated as provided in 

the Term paragraph of this Agreement, that portion of the 

maximum obligation of County which is allocated for the 

facility(ies) listed in this Exhibit for residential medical 

detoxification services total ________ Dollars ($______). Other 

financial information for this Exhibit is contained in any 

Schedule(s) and/or Budget(s), attached hereto and incorporated 

herein by reference. 

During the period of July 1, 2012 through June 30, 2013, 

unless sooner terminated as provided in the Term paragraph of 

this Agreement, that portion of the maximum obligation of County 

which is allocated for the facility(ies) listed in this Exhibit 

for residential medical detoxification services total ________ 

Dollars ($______). Other financial information for this Exhibit 

is contained in any Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

During the period of July 1, 2013 through June 30, 2014, 

unless sooner terminated as provided in the Term paragraph of 
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this Agreement, that portion of the maximum obligation of County 

which is allocated for the facility(ies) listed in this Exhibit 

for residential medical detoxification services total ________ 

Dollars ($______). Other financial information for this Exhibit 

is contained in any Schedule(s) and/or Budget(s), attached hereto 

and incorporated herein by reference. 

The parties understand and agree that this maximum contract 

allocation is not guaranteed by County, and that County reserves 

the right to reduce the scope of services to be provided by 

Contractor and adjust the maximum allocation accordingly.  County 

will notify Contractor thirty (30) calendar days in advance about 

any changes in the maximum allocation and/or scope of service 

under this Exhibit. 

5. REIMBURSEMENT:  County agrees to compensate Contractor 

for services provided to WtW participants under this Agreement, 

as set forth in the BILLING AND PAYMENT Paragraph of the 

ADDITIONAL PROVISIONS of this Agreement and in accordance with 

the reimbursement dollar amounts, as set forth in any Schedule(s) 

or Budget(s), referred to above and attached hereto. 

County agrees to compensate Contractor for services provided 

to WtW participants under this Agreement on a fee-for-fee-service 

daily rate for each resident day or portion thereof, as set forth 
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in any Schedule(s) and/or Budget(s) referred to above, and 

attached hereto. 

For the purpose of this Agreement, the definition of 

"resident day" is a twenty-four (24) hour period during which a 

specified licensed bed is assigned to and occupied by a 

registered participant.  In addition, a resident day shall also 

include services provided by Contractor as specified Paragraph 

10, SPECIFIC SERVICES TO BE PROVIDED, of this Exhibit.  County 

shall reimburse Contractor for the total days that a registered 

participant stays in the program, including the first day, but 

not the last day. 

SAPC Director may adjust the reimbursement rate by up to 

fifteen percent (15%) of the existing rate set forth in the 

Schedule of this Exhibit, once per fiscal year, upon Contractor’s 

submission of a revised budget that substantially demonstrates 

the need for such rate adjustment.  Contractor’s cost report for 

the applicable fiscal year shall further justify the need for 

such rate adjustment.  SAPC Director shall review the revised 

budget and cost report, and determine whether a rate adjustment 

is necessary.  In the event SAPC Director, in his/her sole 

discretion, determines a rate adjustment is necessary, SAPC shall 

provide prior written notice of such reimbursement rate changes 

to Contractor, DPH’s Contracts and Grants Division, and to 
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County’s Chief Executive Office.  Any such changes in the 

reimbursement rates shall be effected by an administrative 

amendment to this Agreement by SAPC Director.  

6. STATEMENT OF WORK AND EVALUATION OF SERVICES:  

Contractor agrees to provide services to County and County WtW 

participants as described and as summarized in Contractor’s 

"Statement of Work" form, attached hereto and incorporated herein 

by reference.  Contractor shall be responsible for submitting the 

Statement of Work form in writing for SAPC Director, review and 

approval before the commencement of any services hereunder. 

Contractor shall have a statement on the overall program 

goals and objectives that Contractor will achieve in the 

provision of services in accordance with the terms of this 

Agreement.  (Note:  If Contractor's program services are directed 

towards individual WtW participants, Contractor shall also have 

an additional goals and objectives statement that describes the 

specific effects on a participant's behavior and health status 

that Contractor's services are expected to produce in a stated 

percentage of the participant population to be served.)  Each 

goal and objective shall include a timetable and a completion 

date, which shall not exceed the term of this Agreement.  Program 

goals and objectives shall be submitted by Contractor within 
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thirty (30) calendar days following the execution of this 

Agreement for approval by SAPC Director. 

Contractor agrees to allow County to use Contractor's 

program goals and objectives to develop and implement new program 

activities, to evaluate the effectiveness of the service (i.e., 

program, CalWORKs Life Skills Support Groups Curriculum) provided 

by Contractor under this Agreement, and to modify, as required, 

either Contractor's program operations or Contractor's treatment 

outcome expectations (when services are directed towards 

individual WtW participants) to improve services received under 

this Exhibit. 

As a result of federal, State, and local emphasis on better 

documentation and assessment of program effectiveness, County 

may, at its sole discretion, require Contractor to participate in 

County-authorized process and outcome evaluations.  Evaluation 

requirements may include, but are not limited to, interviews of 

program administrators, staff, and WtW participants; completing 

questionnaires; observation of staff in-service training and 

staff delivery of services to WtW participants; abstraction of 

information from participant records; an expansion of the  

Los Angeles County Participant Reporting System ("LACPRS") for 

both admission and discharge information reported on WtW 

participants; the reporting of services received by selected WtW 
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participants; and other activities to meet established standards 

for the conduct of evaluations of acceptable scientific rigor.  

All evaluation activities will provide suitable program, staff, 

and participant confidentiality assurances and will be conducted 

under the applicable federal and State law with appropriate 

Institutional Review Board (human subject protection) approval.  

When conducted by non-County employees, evaluations will be 

conducted under the direction of County with additional oversight 

by a County appointed advisory group. 

Contractor will participate in the Los Angeles County 

Evaluation System, as requested by County.  Contractor 

participation will include, but not be limited to, training, data 

collection, and reporting, and the administration of standardized 

evaluation and outcome reporting instruments.  Contractor will be 

reimbursed at its prevailing rate as set forth in the Schedule 

attached hereto for staff participation in program activities.  

Failure of Contractor to participate in this program as described 

in this Paragraph, shall constitute a material breach of contract 

and this Agreement may be terminated by County. 

7. PARTICIPANT RECORDS:  WtW participant records shall 

include intake information consisting of personal, family, 

educational, drug and alcohol use, criminal (if any), and medical 

histories; participant identification data; diagnostic studies, 
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if appropriate; a treatment plan which includes short and long-

term goals generated by staff and participant; assignment of a 

primary counselor; description of type and frequency of services 

including support services to be provided; a record of 

participant interviews; any other intake information determined 

by County as necessary for program evaluation purposes; a 

discharge/transfer summary; and any other discharge information 

determined by County as necessary for program evaluation 

purposes.  

8. EMERGENCY MEDICAL TREATMENT:  WtW participants treated 

hereunder who require emergency medical treatment for physical 

illness or injury shall be transported to an appropriate medical 

facility.  The cost of such transportation as well as the cost of 

emergency medical care shall not be a charge to County nor 

reimbursable hereunder.  Contractor shall have a written 

agreement(s) with a licensed medical facility(ies) in the 

community for provision of emergency services as appropriate.  

Copy(ies) of such written agreement(s) shall be sent to SAPC 

within thirty (30) calendar days of any changes of licensed 

medical facility. 

9. NARCOTICS AND RESTRICTED DANGEROUS DRUGS:  Contractor 

agrees to comply with all federal and State statutory 

requirements and regulations, concerning the storage, 



 
 

 - EX( )-11 -

prescription, and administration of narcotics or restricted 

dangerous drugs. 

10. SPECIFIC SERVICES TO BE PROVIDED:  The residential 

medical detoxification services program shall include mandatory 

services and recommended services as follows: 

A. Mandatory services shall include: 

(1) Physical examination and history of 

participant within twenty-four (24) hours of admission 

including drug screening (urinalysis).  Contractor 

shall observe each participant's emission of the urine 

collected to protect against the falsification and/or 

contamination of the urine sample. 

(2) A licensed physician (hereafter “physician”) 

in charge of participant, available (on call) twenty-

four (24) hours a day, seven (7) days a week. 

a. Physician shall visit participant at 

least every forty-eight (48) hours. 

b. Progress notes shall be recorded at 

least twice a week. 

(3) Employ appropriate standards of medical 

practice, the attending physician may require diagnostic 

testing and prescribe needed medications.  This program 

is not an acute medical program or facility.  The 
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physician shall not accept for detoxification at the 

facility any person requiring intensive diagnostic or 

treatment services.  Referral of such persons to 

appropriate acute medical facilities shall be arranged 

by Contractor. 

(4) Twenty-four (24) hour daily nursing care 

according to Title 22, California Code of Regulations 

("CCR"). 

(5) Medications as prescribed by physician. 

(6) Room and meals. 

(7) Psychiatric consultation.  The psychiatric 

consultant shall make a psychiatric diagnosis, prepare a 

treatment plan to be administered by the psychiatrist or 

other professional or paraprofessional staff under 

his/her direction, and provide ongoing supervision. 

(8) Contractor's staff shall hold regular case 

conferences to monitor participant's progress and 

include records made during each case conference in 

participant's chart. 

(9) Contractor's staff shall provide counseling 

to detoxification WtW participants on the problem of 

recidivism. 
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(10) Contractor's staff shall conduct aftercare 

planning in consultation with the participant receiving 

care to include information on appropriate social 

services. 

(11) Contractor's staff shall notify the 

appropriate referral agency when any participant is 

considered for discharge and shall include in the 

participant's chart information on the discharge plan. 

(12) Contractor shall also provide, as needed, for 

the referral of homeless WtW participants to appropriate 

residential detoxification and residential drug free 

programs, and to social services and mental health 

programs for other services. 

B. Recommended services shall include: 

(1) Laboratory diagnostic testing. 

(2) Complete Blood Count (“CBC”), Venereal 

Disease Research Laboratory test (“VDRL”), 

Electroencephalogram (“EEG”), Skin test to Tuberculosis 

(“TBC”), Chest x-ray, Electrocardiogram (“EKG”), and SMA 

12 Complete/Comprehensive Metabolic Panel (“CMP”) 20 

chemistry, all as clinically indicated. 

(3) Provide family and collateral counseling in 

accordance with the participant's needs. 
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(4) Provide non-medical dual-diagnoses treatment 

and recovery services. 

(5) Provide an orientation and overview of the 

program to Department of Public Social Services 

("DPSS"), Department of Mental Health, and domestic 

violence staff, including formal presentations on drug 

and alcohol treatment and recovery services, and 

coordination of site visits by DPSS staff at local drug 

and alcohol treatment and recovery services sites. 

(6) Provide access to educational classes and 

structured activities addressing vocational and 

educational counseling and parenting skills enhancement. 

(7) Provide education on Human Immunodeficiency 

Virus/Acquired Immune Deficiency Syndrome ("HIV/AIDS") 

transmission and access to voluntary HIV/AIDS testing. 

(8) Provide information and education on 

tuberculosis and access to tuberculosis screening and 

services, in accordance with Title 45 of the Code of 

Federal Regulations ("CFR") part 96.127. 

(9) Provide information and education on viral 

hepatitis and sexually transmitted diseases (STD).  

STDs are defined as diseases communicable by sexual 

relations, such as Chlamydia, genital warts, Gonorrhea, 
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Hepatitis “B” and “C”, herpes, HIV, Human Papilloma 

Virus (“HPV”), Syphilis, and Trichomoniasis. 

(10) Provide or arrange for transportation, from 

the treatment and recovery site, and to and from 

ancillary services for WtW participants which may 

include leasing vans, and/or providing cab vouchers to 

WtW participants. 

(11) Promote the treatment and recovery program 

through the use of public information bulletins, videos, 

advertisements, and public service announcements.   

(12) Coordinate services with other agencies, and 

assist participant in accessing DPSS, Department of 

Children and Family Services, and criminal justice 

agencies. 

(13) Assist any participant in need of housing to 

obtain temporary housing arrangements, including 

providing housing vouchers and arranging for 

transitional sober housing accommodations. 

(14) Provide, or arrange through referral, 

medical, dental, social, psychological, 

vocational/occupational, educational, legal, health 

education or other services deemed appropriate for 

contributing to the participant's rehabilitation.  
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Services provided through referral shall not be a charge 

to nor reimbursable hereunder. 

11. PROGRAM CAPACITY AND PRODUCTIVITY BASELINE TO ESTABLISH 

PROJECTED MINIMUM UNITS OF SERVICE FOR AGREEMENT TERM: 

A. The total number of beds licensed by the State in 

the facility(ies) identified in this Exhibit is as follows: 

Facility 1:         Facility 2:         Facility 3:_______ 

Facility 4:       . 

B. The total number of beds to be used by program 

residents served under this Agreement is as follows: 

Facility 1:         Facility 2:         Facility 3: _______ 

Facility 4:       . 

C. The total bed capacity to be used by program 

residents during the term of this Agreement is          

(Subparagraph “B” total amount x 365 days as described 

hereinabove). 

D. During the term of this Agreement, Contractor 

shall maintain an occupancy level of       percent of the 

total bed capacity. 

E. Contractor shall provide a minimum of          

resident day units of service during the term of this 

Agreement term (Subparagraph “C” amount x Subparagraph “D” 

amount as described hereinabove). 
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12. AUTOMATED PARTICIPANT REPORTING AND BILLING SYSTEM: 

Contractor shall participate and cooperate in the automated 

LACPRS.  Contractor shall also utilize the CalWORKs Billing 

System to report client data and billing information.  Contractor 

shall submit DPSS Eligibility and CalWORKs Orientation Activities 

forms on a monthly basis.  For the purpose of reporting data, 

Contractor will enter client information directly into the 

County’s LACPRS via the Internet. In order to access LACPRS, 

Contractor shall provide a computer, including but not limited 

to, peripherals, hardware, software, cable lines and connections, 

Internet connection, and modem.  Contractor shall provide all 

necessary maintenance for the computer and related equipment and 

ensure that the computer equipment and Internet connection are up 

to date, and in good operational order at all times. Contractor 

shall ensure that adequate security measures have been taken, and 

that any hardware and/or software provided by Contractor is 

compatible with any existing computer system used by County. 

County may withhold payment for monthly claims if the reporting 

data and/or forms are missing, are incomplete, and/or do not 

support the monthly claims.  County may withhold payment for 

failure of Contractor to utilize the CalWORKs Billing System.  

County may recoup payments for claims that are rejected by DPSS. 
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13. PERFORMANCE REQUIREMENTS:  Contractor shall comply with 

the DPSS PERFORMANCE REQUIREMENTS, as set forth in Attachment A, 

attached hereto and incorporated herein by reference.  Failure to 

comply with these PERFORMANCE REQUIREMENTS shall constitute a 

material breach of contract and this Agreement may be terminated by 

County immediately.  County’s failure to exercise this right of 

termination shall not constitute a waiver of such right, which may 

be exercised at any subsequent time. 

CW.RDTX 3.29.10 
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SCHEDULE     
(Page 1 of 2) 

 
RESIDENTIAL MEDICAL DETOXIFICATION SERVICES 

 
FOR THE GENERAL POPULATION 

 Period of 
07/01/11-
06/30/12 

Period of 
07/01/12-
06/30/13 

Period of 
07/01/13-
06/30/14 

1. Units of Service…………………………………………………………………………………… 
(Resident Day) 

$          $          $          

2. Maximum Allocation……………………………………………………………………………… $          $          $          

3. Projected Revenues……………………………………………………………………………. $          $          $          

4. Projected Total Gross Program Cost…………………………………. 
(Item 2 plus Item 3) 

$          $          $          

5. Fee-For-Service Rate per Resident Day…………………………. 
(Item 2 divided by Item 1) 

$          $          $          

6. Maximum Monthly Amount/ Allocation…………………………………… 
(Item 2 divided by the number of months in 
applicable period) 

$          $          $          

 
County reserves the right to withhold payments to Contractor for reasons set forth in 
this Agreement, including, but not limited to Paragraph 12, Subparagraph A, 
subsection (5) and Paragraph 14, Subparagraph H, of the ADDITIONAL PROVISIONS. 
 
CW.RDTX 
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SCHEDULE     
(Page 2 of 2) 

 
RESIDENTIAL MEDICAL DETOXIFICATION SERVICES 

 
FOR THE DUAL DIAGNOSIS POPULATION 

 

 Period of 
07/01/11-
06/30/12 

Period of 
07/01/12-
06/30/13 

Period of 
07/01/13-
06/30/14 

1. Units of Service…………………………………………………………………………………… 
(Resident Day) 

$          $          $          

2. Maximum Allocation……………………………………………………………………………… $          $          $          

3. Projected Revenues……………………………………………………………………………. $          $          $          

4. Projected Total Gross Program Cost…………………………………. 
(Item 2 plus Item 3) 

$          $          $          

5. Fee-For-Service Rate per Resident Day…………………………. 
(Item 2 divided by Item 1) 

$          $          $          

6. Maximum Monthly Amount/ Allocation…………………………………… 
(Item 2 divided by the number of months in 
applicable period) 

$          $          $          

 
County reserves the right to withhold payments to Contractor for reasons set forth in 
this Agreement, including, but not limited to Paragraph 12, Subparagraph A, 
subsection (5) and Paragraph 14, Subparagraph H, of the ADDITIONAL PROVISIONS.



 

                

STATEMENT OF WORK 

RESIDENTIAL MEDICAL DETOXIFICATION SERVICES 

 

OVERALL GOAL:  Contractor shall indicate the overall goal to 

be achieved by Contractor's program.  A goal is a broad statement 

(i.e., statement of work or mission statement) which describes 

the services to be provided by Contractor and the overall goal(s) 

and/or objective(s) that such services will achieve. Contractors 

are encouraged to serve WtW participants who present with both a 

substance abuse and a mental health disorder by developing     

co-occurring treatment services. 

Services and Overall Goal: 

        

        

        

        

        

           . 
 
 
CW.RDTX 
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ATTACHMENT A 
Page 1 of 3 
(CalWORKs) 

 
 

                 
 

PERFORMANCE REQUIREMENTS 
 
 

RESIDENTIAL MEDICAL DETOXIFICATION SERVICES 
 
 
Billing 
 
Contractor shall submit the Department of Public Social Services 
(“DPSS”) Eligibility and CalWORKs Orientation and targeted 
Supportive Services Activities billing forms on a monthly basis. 
Contractor shall also utilize the CalWORKs Billing System to 
report client data and billing information.  County may withhold 
payment for monthly claims if the forms are missing, are 
incomplete, and/or do not support the monthly claims.  County may 
withhold payment for failure of Contractor to utilize the 
CalWORKs Billing System.  County may recoup payments for claims 
that are rejected by DPSS. 
 
Clinical Assessment/Treatment (For Assessment Centers Only) 
 
1. Contractor shall ensure that a CalWORKs participant waits no 

more than two (2) workdays for an immediate needs assessment; 
or five (5) workdays from the date the client is referred by 
the DPSS for a non-emergency assessment appointment. 

 
2. Contractor shall ensure that assessment is provided in the 

participant’s primary language.  Contractor shall provide 
County with a list of threshold languages used at each 
facility. 

 
Eligibility 
 
Contractor will ensure WtW participant whose treatment services 
are claimed, are in fact receiving CalWORKs benefits and either 
in a welfare-to-work program, or is an exempt volunteer, or have 
been referred under “Services for Timed-Off” Program.  The County 
may withhold payment if the eligibility forms are missing, 
incomplete, and/or do not support the monthly claims.  The County 
may recoup payments for claims that are rejected by DPSS.  
Contractors must maintain copies of all documentation including 
DPSS referral forms (GN 6006) that support participant 
eligibility. 
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Bilingual Services 
 
Contractor shall provide sufficient bilingual staff to provide 
the same level of service to bilingual WtW participants as the 
rest of the general population, including hiring interpreters as 
needed to meet this need. 
 
Child/Dependent Adult Abuse Reporting 
 
Contractor shall require all its employees, and all its 
subcontractor’s employees, to comply with the legal reporting 
obligations for child abuse and/or dependent adult abuse, as set 
forth in Sections 11166 of the California Penal Code (Child Abuse 
Reporting) and Section 15630 of the California Welfare and 
Institutions Code (Dependent Adult Abuse Reporting).  Contractor 
shall require its employees to sign an Employee Acknowledgment of 
Compliance to the Child/Dependent Adult Abuse Reporting 
(Acknowledgment), as a prerequisite to employment.  Such 
Acknowledgment shall be retained by Contractor for review by 
County.  Contractor shall also post the reporting requirements at 
all its facilities. 
 
Civil Rights 
 
1. Contractor shall ensure public contact staff and contracted 

staff, attends the mandatory DPSS-provided Civil Rights Training 
and DPH administration submits sign-in sheets to DPSS, verifying 
attendance. 

 
2. Ensure notices, provided by DPSS, are available to WtW 

participants in all threshold languages and copies are filed in 
the case record. 

 
3. Develop, maintain and follow procedures for receiving, 

investigating and responding to civil rights complaints using PA 
607, Complaint of Discriminatory Treatment  

 
4. Assist WtW participants with completing the PA 607 form in the 

participant’s primary language.  
 

5. Maintain a log of all Civil Rights complaints. 
 
6. DPH will act as the Civil Rights Liaison between the DPH-

contracted CalWORKs service provider and DPSS. 
 
7. DPH will not attempt to investigate Civil Rights complaint.  

Investigations and monitoring of the sub-contractors regarding 
compliance with the Civil Rights mandates will be done by DPSS. 
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8. Forward all PA 607s to DPSS within two (2) workdays at the 

following address: 
 

DPSS GAIN Division 
Specialized Supportive Services Section 
12820 Crossroads Parkway South 
City of Industry, California 91746 
Attn: Nadia Mirzayans, Program Director 

 
9. Perform necessary civil rights monitoring during regular 

monitoring reviews to ensure Civil Rights requirements are being 
fulfilled.  Any discrepancies shall be cited in the monitoring 
reports. 

 
Report of Participant Progress 
 
Contractor shall complete and return DPSS forms, as follows: 
 
PA1923 Treatment Services 
Verification 

Within ten (10) calendar days 
of beginning treatment services 
for CalWORKs WtW participants 

PA1206 Screening for CalWORKs 
Linkage 

Prior to enrolling participant 
into CalWORKs treatment program 

 
GN6006B CalWORKs Services 
Results 

 
Within five (5) workdays of 
services enrolled 

 
GN6008 Service Provider 
rogress Report P

 
Every ninety (90) calendar days 

 
GN6007B Enrollment Termination 
Notice 

 
Within three (3) calendar days 
of termination 

 
GN6007 Notification of Change 
From Service Provider 

 
Within five (5) workdays of the 
date of the change 

 
Contractor shall follow uniform County standards for determining 
if WtW participants are progressing satisfactorily in the 
treatment program. 
 
































































































