Health Disparities, Culture and

Race:
Conversations at the Heart of the Matter
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Historical context
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Terr1 Cross, 1989
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215t century themes




Health Disparities




Focus on Health Disparities




Unequal Treatment

Confronting Racial and Ethnic Disparities in Health Care
Institute of Medicine, 2002

I REATMENMNI

BD Smedley, AY Stith, and AR Nelson, Editors, -
Committee on Understanding and Eliminating Racial and Ethnic Disparities in Health Care, Board on H&i
Science Policy
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Institute of Medicine (IOM):
Reports on Quality
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So what is culture?




Culture is Like Genetics:
Group Definition, Individual Expression

Example 1 Example 2
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Example 3 Example 4

&

TT TTaylor in Organizations: Theory, Research and Practice, Taylor Cox, Jr.; Berrett-Koehler Publishers. T
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Culture in our lives




Turn to another person
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Diversity

HNICITY

Multicultural Affairs Chilren’s Hospital Oakland
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Take off the masks




Sources of Difference
“diversity”













What do these unconscious associations do?

Can they affect the way we perceive things?
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The Effect of Race and Sex on Physicians’

Recommendations for Cardiac Catheterization
Schulman, et.al. NEJM 1999
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What iIs Race?

-- Evelyn Brooks Higginbotham




Definitions of Race

The American Heritage Dictionary of the English

Language, 1992










Census Definitions of Race




Revised Race and Ethnicity
Categories

Designates Five Races:

No Changes in Ethnicity
Persons May ldentify More Than One Race




President’s Cancer Panel - 1998
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Manifestations of Racism
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Personally Mediated Racism
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Ready to talk about this?







In groups of two or three
Practice talking with each other
about how race and racism operate in our work




Reflections and practice
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Cultural Humility







Cultural Humility
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Self-Reflection and Life Long
Learner




ommunity-based care anc
advocacy




Institutional consistency




Why cultural humility is useful In
health practice




Why cultural humility is useful In
health practice
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Clinical Interviewing Mnemon

¢ ESFT

¢ ETHNIC
¢ BATHE
¢ LEARN
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Tell the story you heard
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