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We’ll cover:

• Minor consent in California
Access to services 
Confidential medical release

• Confidential Health Information Act
• California Healthy Youth Act 
• Resources for you and patients
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CONFIDENTIALITY RIGHTS



Minor Consent Services  
Minors of Any Age

• Pregnancy + Pre-natal
• Contraception + EC
• Abortion
• Rape/abuse/assault 

services

Minors 12 and Older 
• Mental Health + 

Drug/Alcohol treatment
• STI diagnosis/ treatment/ 

preventive care 
• HIV/AIDS testing and 

treatment

No parental notification 
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Minor Consent for STI Prevention 
(Incl. Vaccines)

• Minors > 12: 
• Who may have come into contact with an STI may 

consent to medical care related to the diagnosis
or treatment of the disease.  

• Law for over 50 years
• May consent to medical care related to the 

prevention of an STI. 
• New as of 2012.  
• Includes vaccines – HPV, Hep B – and PrEP and PEP to 

prevent HIV.
• Citation: Cal Family Code § 6926



Handy Guide



Confidential Medical Release

• Schools are gatekeepers to young people 
accessing services.

• Young people have the right to leave school to 
seek confidential medical services. 
• Note: if a service has a min. age requirement of 12, 

the student must be > 12 to leave via conf med 
release.

• Also called “sensitive services,” these services are 
the minor consent services we just covered.



Confidential Medical Release

• Students have the right to be excused without 
the consent or notification of parents/ 
guardians.

• Students must be allowed to make up all 
assignments.



Confidential Medical Release

• ACLU + NCYL campaign at school district level
• Blatantly noncompliant districts
• Changed ~ 25 noncompliant school districts, 

assisted numerous others 

• Remaining issues:
• Practical implementation (e.g. robocall systems)

• If you know a young person who is worried 
about violation of this law, call us!



HELPING PATIENTS 
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NEW PRIVACY PROTECTIONS 
UNDER THE CONFIDENTIAL 
HEALTH INFORMATION ACT



ACA Implementation in California:
Expanding Health Care Coverage

4.1 million newly insured
 3 million Medi-Cal
 1.5 million Covered California
o 1,222,320 with subsidies
o 161,762 young adults 



ACA Implementation in California:
Preventive Services

Services that must be provided without 
cost to patients include:
 Contraception
 Some cancer screenings
 Depression screening
 Domestic violence screening + 

counseling
 STI prevention counseling + screening
 HPV + Hep B vaccines, among others



This is GREAT but…

Will individuals with health insurance 
under another person’s plan 

FEEL SAFE ENOUGH TO USE IT?



Confidentiality Breaches

• “I don’t go to my regular doctor because I don’t want my 
mom/dad to find out.”

• “I went to my doctor, used my parent’s insurance, and my 
mom/dad found out I got a pregnancy test/ birth control / 
abortion/ STD test.”

• “My parent found out I was prescribed Prozac / Adderall…”

Have you heard a teen/young adult say:



Current Laws to Protect Confidentiality

General Rule under HIPAA and CA law:  

Providers and insurers must protect the 
confidentiality of personal health information.  

Usually, they must have a signed “authorization” 
in order to share protected health information.



The Problem

Exceptions in confidentiality law allow 
disclosure without patient knowledge:

 Reporting certain violence
 Child abuse reporting
 Sharing for health care operations
 Billing and payment processing



Common insurance communications that 
reveal patient information

• Explanation of Benefits forms
• Denial of Claims notices
• Quality improvement surveys
• Requests for additional 

information
• Payment of claims notices



The Solution:
Confidential Health Information Act 

 SB 138 (Hernandez) – the Confidential Health 
Information Act (CHIA)
 Passed and signed in 2013
 Took effect January 1, 2015

Presenter
Presentation Notes
 45 CFR 164.522(b)(1) Standard: Confidential communications requirements. (i) A covered health care provider must permit individuals to request and must accommodate reasonable requests by individuals to receive communications of protected health information from the covered health care provider by alternative means or at alternative locations. (ii) A health plan must permit individuals to request and must accommodate reasonable requests by individuals to receive communications of protected health information from the health plan by alternative means or at alternative locations, if the individual clearly states that the disclosure of all or part of that information could endanger the individual. (2) Implementation specifications: Conditions on providing confidential communications. (i) A covered entity may require the individual to make a request for a confidential communication described in paragraph (b)(1) of this section in writing. (ii) A covered entity may condition the provision of a reasonable accommodation on: (A) When appropriate, information as to how payment, if any, will be handled; and (B) Specification of an alternative address or other method of contact. (iii) A covered health care provider may not require an explanation from the individual as to the basis for the request as a condition of providing communications on a confidential basis. (iv) A health plan may require that a request contain a statement that disclosure of all or part of the information to which the request pertains could endanger the individual. 



How Does CHIA Work?

1. Person submits confidential communication request 
(CCR) to insurer verbally or in writing.

2. Person must provide an alternate address and/or 
preferred form of communication as part of CCR.

3. Insurer has 7 or 14 days to implement.

4. CCR lasts until the person sends in another one or 
tells the insurer that he/she wants to cancel it.

5. The CCR does not limit provider from talking to 
patient or patient’s insurer.



How Does CHIA Work?

Once the Confidential Communications Request 
is in effect:

1. Insurer must block out person’s information 
from documents sent to main policy holder.

2. Insurer will send the information directly to 
person instead.



Who Can Protect Their Information?

• People who fear a parent/guardian will find 
out medical services obtained

• Teens 12-18 yrs old covered by a parent’s insurance
• Young adults 18-26 covered by a parent’s insurance

• People who fear their spouse will find out



What Will it Block?

CHOICE 1: SENSITIVE SERVICES
o STI services
o Contraceptive services
o Sexual assault services 
o Mental health
o Drug treatment 



What Will it Block?

CHOICE 2: EVERYTHING

Patient must state that disclosure of 
any of their medical information could 
lead to harassment or abuse.  

The insurance company is NOT 
allowed to ask why or for details.



Questions?

Examples of Frequently Asked Questions:

 How old does someone have to be to submit a 
CCR? 
 No age floor or ceiling.

 What about co-pays? Who is responsible for 
paying those? 
 The patient is still responsible.

 What obligations does this put on providers of 
care? 
 None, but some choose to help their patients with 

CCRs.
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Patient and Provider Resources 



myhealthmyinfo.org



myhealthmyinfo.org
Provider Resources



myhealthmyinfo.org (CCR form)



Implementation Progress

 Patient and provider resources:
 myhealthmyinfo.org

 Tracking patients’ CCRs
 Advocacy with insurance providers
 Complaints to insurance providers and Dept. 

of Managed Health Care
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KEEP IT CONFIDENTIALCALIFORNIA’S NEW 
COMPREHENSIVE SEX ED LAW



The California Healthy Youth Act (AB 329)

• Took effect January 1, 2016
• Makes comprehensive sexual health education 

a requirement
• California again has the most progressive, 

inclusive sex ed law in the United States

Source: CA Ed Code 51930 – 51939



The California Healthy Youth Act (AB 329)

Key Changes:
• Updates old language to reflect current understanding 

of HIV/AIDS
• Instruction and materials must be appropriate for 

students of all sexual orientations and genders
• Clarifies the existing passive consent policy for 

parental consent
• New requirement to include adolescent relationship 

abuse and sex trafficking 
• Focus on healthy attitudes, healthy behaviors, and 

healthy relationships
Source: CA Ed Code 51930 – 51939



The California Healthy Youth Act (AB 329)

Key Changes:
• Medically accurate and unbiased information
• All FDA approved contraceptive methods
• Prevention and treatment of HIV and other STIs

• Social views on HIV and AIDS, including stereotypes and 
myths

• All FDA approved contraceptive methods
• Pregnancy options including abortion

Source: CA Ed Code 51930 – 51939

Presenter
Presentation Notes
The statute requires that information be provided about the effectiveness and safety of allfederal FDA‐approved methods that prevent or reduce the risk of contracting HIV and otherSTIs. This means that instruction and materials must not focus solely on failure rates ofthese methods. The statute also requires information thatabstinence from sexual activity and injection drug use is the only certain way to preventHIV and STIs and requires discussion of the benefits of delaying sexual activity while alsoproviding information about other prevention methods.



Resources: CA Healthy Youth Act 

• Toolkit:
• https://www.aclunc.org/o

ur-work/know-your-
rights/sex-education

• Advocacy messaging
• Coming Soon – youth-

focused materials!

https://www.aclunc.org/our-work/know-your-rights/sex-education


Resources: TeenSource.org

Presenter
Presentation Notes
Teen-friendly website including:         -information on birth control, STDs,           relationships, teen’s rights to sensitive           services           -Clinic-Finder          -Condom Access Project (CAP)          -HookUp text messaging program 



myhealthmyinfo.org

Resources: YourHealthYourRights.org

Presenter
Presentation Notes
ACLU’s signature reproductive and sexual health know your rights material.  Coming soon – available for Adults and Youth, in English and Spanish.



Thank you!

Ruth Dawson
• rdawson@aclusocal.org
• 213 977-5258

Kelli Soto
• ksoto@aclusocal.org
• 213 977-5268

mailto:rdawson@aclusocal.org
mailto:rdawson@aclusocal.org
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