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Social Media Handles 

• @DPH 
• @Choose Health LA 
• @LA Quits 
• @EraseDoubt 
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@DPH 

• To share breaking news, public health alerts, 
recalls, awareness months/days 

• Latest news from the department 
• English and Spanish content 
• Opportunity for department programs to 

provide content  
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@ChooseHealthLA 

• Healthy eating and active living tips 
• Program campaign launches 
• Program updates: Choose Health LA 

Restaurants 
• News 
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@LAQuits 

• Quit smoking tips 
• Words of 

encouragement 
• News 
• PSAs and commercials 
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@EraseDoubt 

• Safe sex 
• Testing sites and information 
• Program campaign launches and updates 
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https://www.facebook.com/EraseDoubt?hc_location=timeline
http://www.dailynews.com/health/20131129/locals-rally-to-observe-world-aids-day


Logo  

Banner 

Featured 
video 

Playlists 
by topic 

Live links to 
social 
media 

Full 
description 

Choose Health L.A. YouTube Channel 

http://www.youtube.com/user/ChooseHealthLA  

Channel 
menu 

http://www.youtube.com/user/ChooseHealthLA




Video Features 

           “About”          Social sharing         Built in metrics 



Help Your Audience Take a Next Step 



#DoneWithYou 

• “Breaking Up with Tobacco” public education 
campaign targeting LGBT populations 

• Break Up Squad 
• Social interaction, visual display to have a 

conversation regarding smoking 
• #DoneWithYou: Twitter and Instagram 
 











Challenges 
• Time 
• Staff 
• 24/7 job 
• Content creation 
• Building an online community 
• Using the right tools 
• Having access to social media at work 
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Solutions 
• Provide content ideas to DPH 
• Spend time becoming familiar with the tone 

and content 
• Observe how online conversations take place:  
• TwitterChats 
• Facebook posts 
• #Hashtags 
• Length of videos KEY to keeping audience 

engaged 
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Thank you 
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