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April 8,2013

Dear Ryan White Program Provider of AOM and MCC Services

FREQUENTLY ASKED QUESTIONS (FAQs) NUMBER 3 FOR AMBULATORY
OUTPATIENT MEDICAL (AOM) AND MEDICAL CARE COORDINATION (MCC)
SERVICES

Attached please find the above-referenced document addressing follow-up questions on the
implementation of new AOM contracts and services. Please note that an FAQ document focused
on MCC services will be issued shortly.

The Division of HIV and STD Programs (DHSP) will continue to update the FAQs on a regular
basis and post updates on the DHSP website. You may submit additional questions via email to
David Pieribone, Medical Services Section Manager, at dpieribone@ph.lacounty.gov; and
Medical Care Coordination contracts and services via email to Angela Boger, Care Coordination
Services Section Manager, at aboger@ph.lacounty.gov.

ega—Maos, Chief
HIV Care Services Division
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