County of Los Angeles - Department of Public Health

Division of HIV and STD Programs

Service Delivery Site and Contract Goals & Objectives Worksheet Instructions

Service Category

Enter Goals

Units of Service

HIV/AIDS Ambulatory Outpatient
Medical Services

Medical Visits

# of Medical Visits

HIV/AIDS Benefits Specialty
Services

Benefits Specialty Services; Application
Assistance; Orientation/Workshops Sessions;
Benefits Enrollment and Appeals Referrals

# of clients; # of hours; # of Sessions/# of clients enrolled
and # of clients referred

HIV/AIDS Language Services

Interpreter Service; Translation; Direct
Interpretation; Interpreter Training

# of clients; # of Hours; # of Translated Materials; # of
Words; # of Clients; # of participants; # of Hours

HIV/AIDS Medical Care
Coordination

Medical Care Coordination

# of patients; # of direct service hours; and % of Referrals
Linked

HIV/AIDS Medical Nutrition
Therapy Services

Unduplicated Clients; New Clients; and Client
Visits

# of Clients

HIV/AIDS Medical Transportation

Medical Transportation Services

# of Unduplicated clients; # of clients new to system of
care; # of Van rides to clients (Equals one way trip); # of
Taxi Rides to clients (Equals one way trip); # of Bus Tokens
distributed to clients (Equals number of tokens); # of Bus
passes distributed to clients (Equals number of tokens);
and # of clients assisted with completing disabled
applications for Tap card

HIV/AIDS Mental Health,
Psychiatric Treatment

Psychiatric Treatment Services

# of clients and # of hours

HIV/AIDS Mental Health,
Psychotherapy Services

Individual Psychotherapy; Family/Conjoint
Psychotherapy; Group Psychotherapy and
Psycho-educational Groups

# of clients and # of hours

HIV/AIDS Non-Occupational
Human Immunodeficiency Virus
Post-Exposure Prophylaxis
Services (nPEP)

nPEP

No. of Clients

HIV/AIDS Nutrition/Foods
Services

Food Distribution

# of clients; # of Bags; and # of meals

HIV/AIDS Oral Health

Unduplicated Clients

# of unduplicated clients

HIV/AIDS Patient Retention
Navigation Services

Patient Retention Navigation and Linkage
Services

# of Patients; and % of Referrals Linked

HIV/AIDS Residential Care
Facility for the Chronically ill

Residents and Resident Days

# of residents; and # of Days

HIV/AIDS Substance Abuse, Day
Treatment

Resident Days

# of clients and # of Days

HIV/AIDS Substance Abuse,
Residential Detoxification

Residential Days

# of clients and # of Days

HIV/AIDS Substance Abuse,
Residential Rehabilitation

High Risk; Medium Risk and Low Risk

# of clients and # of Days

HIV/AIDS Substance Abuse,
Transitional Housing

Clients and Resident Days

# of clients and # of Days

HIV/AIDS Transitional Case
Management - Youth

Youth Transitional Case Management Services
(Intake, Service Planning, Interventions &
Follow-Up); Clients per Youth Case Manager;
and Referrals

# of clients or # of hours and % of Referrals Linked

HIV/AIDS Transitional Residential
Care Facilities

Residents and Resident Days

# of residents; and # of Days




