Rrovidenr Blllletin

DATE: July 16, 2012

SUBJECT: CCS PROVIDER TRAINING

MARK YOUR CALENDARS!!

CCS Providers are invited to attend this newly developed training that will enhance your understanding of the
many changes that have occurred at LA CCS. This training is designed for those that would like more information
on many of the topics discussed in the New Provider Orientation. The next session will be held:

Date: August 15, 2012

Location: 9320 Telstar Avenue, El Monte 91731
Second Floor - Room 201

Time: 1pm-4pm

At the end of the training, the following topics will have been discussed:

Complete SAR requests, processing time, re-submissions, etc.
Understanding SARs (approved, denied, cancelled) and the Provider EDI
Service Code Groupings (SCGs) - What they include and how are they used
Rapid Eligibility Determination (RED) Unit

Frequently asked Billing Questions — CCS Provider Relations Unit

Share of Cost Procedure

CCS contact information

Q & A session

Space is limited to 30-35 participants, two representatives per entity.

To sign-up for this training, please email your provider name and contact information to Angelica Ramos at
alramos@ph.lacounty.gov or call (626) 569-3868 or email: CMS SDTU@ph.lacounty.gov

If you have not already attended the New Provider Orientation and would like more information, contact Angelica
Ramos at alramos@ph.lacounty.gov

To receive CCS Provider Bulletins and other updates from our LA office via our CCS email blast system, please
complete a Provider Contact Update form for each staff person:
http://publichealth.lacounty.gov/cms/For Pro.htm

For Medi-Cal Seminar information, please follow this link: http://www.medi-cal.ca.gov/education.asp
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